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IIpegucioBue

ISO (International Organization for Standardization — MexayHapogHast OpraHmsauusa no CtaHgapTmnsaumm) saBnsieTcs
BCEMUPHOW (peaepaLmenn HauuoHanbHbIX OpraHoB MO cTaHgapTudauum (opraHoB-uneHoB [SO). Pabota Hapg
noarotoBkor MexayHapoaHbix CTaHOapTOB BbINONHAETCS, Kak MpaBuio, TexHnyeckum kommutetom 1ISO. Kaxabin opran-
uneH ISO, 3auHTepecoBaHHbIM B Lenu, And KOTOpon Obin co30aH TEXHUYECKMN KOMUTET, umeeT npaBo ObiTb
npeacTaBneHHbIM B AaHHOM KomuteTe. MexayHapoaHble opraHM3aLmm, NpaBUTENbCTBEHHbIE N HEMPaBUTENbCTBEHHbIE,
nogaepxusawowme cesa3b c SO, Takke npuHUmaroT ydactme B pabote. ISO Takke TecHO COTpyAHMYaeT C
MexgyHapogHon JnektpoTtexHudeckon Komuccmen (IEC), BepeTcss coBmecTHass pabota no BCeM Bonpocam
3NEKTPOTEXHUYECKOW CTaHAapTU3aumu.

Mpouenypebl, NCMONb30BaHHbIE MpU pa3paboTke 3TOro AOKYMEHTa M NpefHa3HayYeHHble ANs JanbHenWwen Noaaepx Ky,
onucaHbl B Anpektueax ISO/IEC, YacTtb 1. B yacTHOCTM, AOMKHBI ObITh YKasaHbl pasfMyHbie KpUTEPUN YTBEPKAEHMS,
HeobOxoAoMMble ANS pas3nuyHbIX TUNOB AokyMeHToB ISO. HacToswwmi goKymeHT 6bin paspaboTtaH B COOTBETCTBUM C
npasunamu, nanoxeHHoimun B Anpektusax ISO/IEC, YacTb 2 (cm. www.iso.org/directives).

Ocoboe BHMMaHue yaeneHo TOMY, YTO HEKOTOpble 3MeMEHTbl AAHHOMo AOKYMEHTa MOryT SBNATbCS MpPeaMeToM
naTeHTHbIXx npaB. ISO He OomkHa HECTM OTBETCTBEHHOCTb 3a MAEHTUMUKALMIO Kakoro-nnbo mnu Bcex nogobHbIX
naTteHTHbIX NpaB. [eTanu, Kacawowmecs nobblX NAaTEeHTHbIX NMpaB, YCTAHOBIEHHbIE B XO4e pa3paboTKn AOKYMEHTa,
OOMmkHbI BbITb yYKasaHbl B pasgene BeegeHve n/mnm B nucte nateHTHbIX geknapauun 1ISO (cm. www.iso.org/patents).

Bce ToproBble Mapku, yNOMSIHYTblE B HACTOSILLIEM JJOKYMEHTE, MpMBEAEHbl AN yao6cTBa Nonb3oBaTeneit 1 He o3HavaT
pekomeHgaummn (ogobpeHuns).

[ns pazbAcCHeHUsA 3Ha4YeHui, ncnomnb3dyembix 1ISO cneumdunyecknx TEPMMHOB U BbIPAXKEHWUIA, CBA3AHHBLIX C OLLEHKOMN
COOTBETCTBMS, PaBHO Kak W WHpopmaumm o cobntogeHmm ISO npuHUMnoB cornaweHnss BcemupHon Toprosow
Opranmsaumm (BTO) no TexHudeckum Oapbepam B ToproBne (TBT) cM. no cneaywoowei  ccbiike:
www.iso.org/iso/foreword.html.

3a HacTtosiwun OokyMeHT oTBedvaeT TexHudeckun Komutet ISO/TC 176, MeHedxmeHm kadecmea u obecrieyeHue
kayecmea, MNMogkomuteT SC 2, Cucmembl Kayecmsa.

OTa nsaTas pegakuusa oTMEHdAeT U 3ameHseT yeTtBepTyo pegakumio (ISO 9001:2008), koTopas Obina nopBeprHyTa
TEXHMYECKOMY NepecMoTpy, B Xode KOTOporo Oblfia nepecmoTpeHa nocnegoBaTenbHOCTb pasdernoB, a Takke
NPUMEHEHbI NEPECMOTPEHHbIE MPUHLUUMBI MEHEeOXXMEHTa KadecTBa M HOBble koHuenuun. OHa Takke OTMEHSIeT U
3ameHsieT TexHudeckune nonpaskm ISO 9001:2008/Cor.1:2009.

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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BBeaeHue

0.1 O6mMe MOJIOKEHUS

[pr3Hanre He0OXOMMOCTH CHCTEMbI MEHEPKMEHTA KQueCTBa SBIISIETCS CTPATErNYECKHM PEILICHHEM OpraHHU3alliH,
KOTOPOE MOKET IOMOYb YJIYUILIUTh B LIEJIOM €€ ASSITEIbHOCTh U 00ECIeYUTh POYHYIO OCHOBY JUIsl MHULIMATUB 10
YCTOMYHMBOMY Pa3BUTHIO.

Bo3MoxxHbIe TpenMylliecTBa OpraHu3allid OT BHEJPEHHS CUCTEMbl MEHE/DKMEHTAa KayecTBa Ha 0ase JaHHOro
Me:xnynapoasoro CranaapTa cleayroLue:

) CIOCOOHOCTB MOCTOSIHHO MOCTABJIATH MPOAYKTHI M YCIYTH, KOTOPbIE COOTBETCTBYIOT TPEOOBAHHSAM MOTPEOUTEIIS,
3aKOHO/IATENIbHBIM U MHBIM HOPMATHUBHBIM TPEOOBAHUSIM,

b) oGnerdenuie pean3aly BO3MOKHOCTEH OBBICUTD Y/IOBIIETBOPEHHOCTD MIOTPEOUTEIIEH;
C) 00paboTKa PUCKOB M peasIn3alivsi BOSMOKHOCTEH, CBS3aHHBIX C KOHTEKCTOM OpraHHM3alliy U €€ 3a/1a4aMy;

d) BO3MOXHOCTb IIPOACMOHCTPHUPOBATH COOTBETCTBHUC YCTAHOBJICHHBIM Tpe6OBaHI/I}IM K CHCTEMEC MCHCIKMCHTA
Ka4yeCTBa,

Hacrosumit MexyHaponubii CraHaapT MOKET IPUMEHSATHCS. BHYTPEHHUMH U BHEITHUMH CTOPOHAMMU.

Hacrosmmit Mextynapobii CTaHaapT He NpearionaracT IpUMEHEHUS B LEJISIX:

— YHU(UKALMHU CTPYKTYpPbI Pa3INYHbIX CUCTEM MEHEKMEHTA KaueCTBa;

— IIPUBEJIEHUS JOKYMEHTALMU B COOTBETCTBUE CO CTPYKTYpPOH paszienos HacTosiero Mexaynaponsoro Crangapra;
— MWCIOJIb30BaHMS CIIELMAIIBHON TEPMUHOJIOTUH HacTosAIero MexxaynaponHoro Crangapra B paMKax OpraHi3aliH.

TpeboBanms k cucreMaM MEHEHKMEHTA KadecTBa, YCTAHOBJICHHbIE B HacTosiieM MexmayHapomaom CraHmapre,
SIBJISFOTCS JIOTIOJTHUTEIILHBIMU K TpeOOBaHUSIM HA POAYKTBI U YCITYTH.

Hacrosmmii Mexxnynaponmssiii CTaHIapT HCHOB3yeT MPOLIECCHBIN TIOIX0/T, KOTOPBIN BKJIIOYaeT B ceOst 1k Plan-
Do-Check-Act (PDCA) 1 MpliieHHe, OCHOBAHHOE Ha OIEHKE PHCKOB.

[TpoueccHslii MOAX0 MO3BOJISIET OPraHU3ALMH TUTAHUPOBATH €€ MPOLIECCH K X B3aUMOJICHCTBHE.

[uxn PDCA mo3BosnsieT opraHu3aliy rapaHTUPOBaTh, YTO €€ MPOIECChl 00ecriedeHbl pecypcaMu M YIIPaBIISOTCS
HaJyIeKalmM 00pa3oM, a TaKXkKe, 4TO BOSMOKHOCTY ISl YITyHIIEHHSI BBISIBIISIOTCS U PEAT3YIOTCSL.

Mpl111eHre, OCHOBaHHOE Ha OLIEHKE PHCKOB, TIO3BOJISIET OPraHU3alliK BBIIBUTH (DAKTOPBI, KOTOPBIE MOTYT BHI3BIBATH
OTKJIOHEHUsI €€ TPOIECCOB M CUCTEMBI MEHEDKMEHTA KauecTBa OT 3allIaHUPOBAHHBIX PE3YJIBTATOB, 33/ICHCTBOBAT
3allUTHBIE MEXAHM3MBI IS CHIDKEHHS HETaTMBHOTO BIMSIHUSI W OOECIEYMTh MAaKCUMAIBHYIO PeaTH3aliio
BO3MOKHOCTEH TP MX MOSIBJICHUH (CM. pazzien A.4).

[TocTrosiHHOE COOTBETCTBHE TPEOOBAHKSM U BBISBIICHUE OYIyIIMX MOTPEOHOCTEH U OKUIAHUIA CO3IAeT BBI3OBBI IS
OpraHM3aIrit BO BCe 00Jiee TMHAMUYHOM U CIIOKHOM cpezie. UToObI JOOUTHCS ITHX TIeIel OpraHu3aIyis MOKET HalTH
HEO00XOIMMBIM HCIOJTB30BAHKE PA3IMUHBIX ()OPM COBEPIIIEHCTBOBAHUS B IOTIOHEHHUN K KOPPEKIIMSAM U TOCTOSTHHOMY
YIYUIICHUIO, TAKUX KaK KapAWMHAJIBHBIC N3MCHCHHMA, MTHHOBALIMH 1 PCOPIraHu3ariyis.

B Hacrosiiiem MesxyHapoaHoM CTaHapTe HCTIONB3YIOTCS CIASAYIOIIHE (JOPMBI [T1arojios:
- «shelly (mommkHa, TOKHO) YKa3hIBaeT Ha TPEOOBAHNE;

- «should» (cnemyer) yka3biBaeT Ha peKOMEHIAIIHIO;

- «May» (MOXKET, pa3pelieHo) yKa3bIBaeT Ha IOMyCTUMOCTb;

- «Cany (MOXET, UIMeeT BO3MOXKHOCTB) YKa3bIBAaeT Ha BO3MOXKHOCTb HJIU CIIOCOOHOCTB.
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Nudopmarms, ormeuennas kak «[IPUMEYUAHUE», naercs i yaydqiieHuss TOHMMaHWS W TIOSCHECHHS
COOTBETCTBYIOIIETO TPEOOBAHHSI.

0.2 [IpuHUMNObI MEHEAKMEHTA KayeCcTBa

Hacrosmmii Mexxaynaponasiii Ctanmapt 6a3upyercss Ha MPUHIIMITAX MEHEDKMEHTA KavyecTBa, U3JIoKeHHbIX B 1ISO
9000. Ormucanust BKIIOYAIOT B ce0s1 (POPMYIMPOBKY KKIOrO MPUHIIMIIA, 0O0OCHOBAaHUE, TIOYEMY JTAHHBIA TPHHITHIT
BAKEH JIJIS OPraHM3allvH, PsiJi IPUMEPOB MIPEHUMYIIIECTB, CBSI3aHHBIX C MIPUHIIAIIOM H IPUMEPOB TUTTMYHBIX JICHCTBHUIA
TUTSL YIYUILCHHS e TENTbHOCTH OPTraHM3alliH MPH CJISIOBAHUH JaHHOMY TIPUHIIHITY.

IIprHIMIIBI MEHEIDKMEHTA Ka4eCTBa:

— OpUEeHTaIUs Ha TOTpeOuTes;

- JIMJEPCTBO;

- BOBJICYECHHE [IEPCOHATIA;

— TPOLECCHBIN MOJIXO;

—  YIy4IICHHS;

— pelIeHus, OCHOBaHHBIE Ha (haKTax;
— YIpaBJieHHE B3aUMOOTHOIIECHHUSAMH.
0.3 [IpoueccHbIM MOAXO0L,

0.3.1 OcHOBHbIe NONOXeHuns

Hacrosmmit Mexaynapoausiii CTaHmapT HailefieH Ha TMPOABWO)KEHHE MPUMEHEHUs IPOLIECCHOTO TOIXona IS
pa3pabOTKK, BHEOpPEHHWs W YIYYIICHWS PEe3YJIbTATHBHOCTH CHUCTEMBl MEHE/DKMEHTa KadecTBa, poCTa
YIOBJIETBOPEHHOCTH TOTPEOMTENST TIOCPEICTBOM BBINOJHCHHST €ro TpeOoBaHuit. KOHKpeTHbIe TpeOoBaHWMS,
CYIIICCTBEHHBIM 00pa30M CBSI3aHHBIC C TIPHHSITHEM TPOIIECCHOTO TIOIX0/1a, BKITFOUCHBI B pazjien 4.4.

[pencraBnenrie B3aMMOCBS3aHHBIX TPOIIECCOB U YIIPABJIEHUE UMH KaK CUCTEMOW CIIOCOOCTBYET Pe3yIbTATHBHOMY U
3 PEKTHBHOMY JOCTHKEHHIO OpraHU3aliel 3aIUIaHUPOBAaHHBIX PE3YJIbTAaTOB. DTOT MOIXO/ [TO3BOJISET OpraHU3alluK
YIIPABISTH B3aUMOJCHCTBHSAME W B3aUMOCBSI3SIMHU TIPOLIECCOB B CHCTEME, Oarofiapsi 4eMy MOXKET ObITh yTydllleHa
NEeATEINLHOCTh OpPraHW3alluy B LIETIOM.

IMporieccHpIii  MOAXOA TOAPAa3yMEBAET CHUCTEMATHYECKOS ONPENCICHHEe W YIpaBJICHHE MPOIECCaMH U UX
B3aMMO/ICHCTBUSIMH C TEM, YTOOBI JIOCTHYD 3aIUIAHUPOBAHHBIX PE3YJILTATOB B COOTBETCTBHH C MOJIUTHKOM B 00JIACTH
Ka4yecTBa M CTPATETHIECKMMI HAMPABJICHUSIMA PA3BUTHSI OpPraHU3aIK. Y TIPaBJICHHE MPOLIECCAMHU U CHCTEMOH B I1E/IOM
MOKET OBITH 0OecrieueHo ucnonbp3oBanrueM metoaonorun «Plan-Do-Check-Act»y (PDCA) (cm. paszaen 0.3.2) ¢ o6mieit
OpHEHTAIlMell Ha MBIIUICHHE, OCHOBAaHHOE Ha OIIeHKe PUCKOB (cM. pasmen (0.3.3), HalleleHHOe Ha peaTh3aliio
ITO3UTHBHBIX BO3MOYKHOCTEN U IIPETYNPEXKICHUE MOTyYEHUS HEXKEATEBbHBIX PE3YIbTAaTOB.

ITprMeHeHHe IpOIEecCHOTO MOJIX0/1a B paMKax CUCTEMbI MEHEIKMEHTA KauyeCcTBa 00eCIIeUBaET:
) TOHMMAHKE U MIOCTOSIHHOE BBIOHEHUE TPEOOBAHHIA;

b) mpezncrapieHIe IPOLIECCOB B TEPMUHAX JI0OABICHHOM IIEHHOCTH;

C) pe3y/bTaTUBHOE BBHIOJIHEHHE ITPOIIECCa;

d) yayumeHue nporeccoB, OCHOBaHHOE Ha OIEHKE JIAHHBIX U UH(POPMAITHHL.

PI/ICYHOK 1 JAa€T CXEMATUYCCKOC IIPCACTaBIICHHUC JIF000r0 Mnponecca U rnoKas3bIBacT B3aMMOJICHCTBHE €0 JICMEHTOB.
Touku MOHHUTOpUHIA U I/I3MepeHI/II71, KOTOPBIC HeO6XOI[I/IMBI L KOHTPOJIA, SABJISIFOTCS CHeI_II/I(I)I/I‘-IHLIMI/I JJI1 KaKI0Io
npouecca n 6y,71y’1" OTJIMYAaTBCA B 3aBUCUMOCTHU OT COOTBETCTBYIOIIUX PHUCKOB.
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0.3.2 Llukn Plan-Do-Check-Act

| bl | bl
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I I
L SR S S
I I
L I
| |
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B03MOXHble MeEXaHM3MbI
yNpaBreHUsi U KOHTPOMbHbIE
TOYKW Anst MOHUTOPUHIa n
M3MEepPEeHUIA pesynbTaToB

PI/IcyHOK 1 - CxemaTnueckoe MNPEACTABJCHUE JJIEMECHTOB OJIMHOYHOI'0 IIpoIecca

[Tuxn PDCA MosxeT ObITh IPUMEHEH K JIFOOOMY IPOLIECCY U CHUCTEME MEHE/DKMEHTa KauecTBa B LiesioM. PucyHok 2
TMIOKa3bIBaET, KaK pazzeinsl ¢ 4 o 10 MoryT OBITh CrpYHITUPOBAHbI B COOTBETCTBUM ¢ MeTozonorueid PDCA.
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Mpumevanue: Undpel & chobrax yRazniBar0T Ha Pa3aensl & HacToawem MexayHapoarom Crangapte
Pucynok 2 IlpeacraBiienne cTPyKTypsl Hactosimero MexayHapoaHoro Crangapra B ¢gopmare
muxiaa PDCA
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PDCA 1K1 MOXeT OBbITh KPAaTKO OMUCAH CICAYIOIINAM 00pa3oM:

—  Plan: ycraHoBUTH LIeNM CHCTEMBI M COCTABIISIIOIIMX €€ MPOLIECCOB, OMPE/ICIIHTh PECYPChI, HEOOXOIMMBIE JUIS
MIPOU3BOJICTBA PE3Y/IbTATOB B COOTBETCTBUH C TPEOOBAHUSIMU MOTpEOUTENel 1 MOTUTUKAMU OpPraHU3aliH, a TAKKE IS
BBISIBJICHUSI 1 IPUHATHS PELLICHUH IO PUCKaMK M BO3MOYKHOCTSIM;

— Do: BBITOIHUTE 3allJIAaHUPOBAHHOC.

—  Check: orcnexxuBarh U (TaM, Tie 3TO BO3MOXHO) M3MEPATh MPOIIECCHI, KOHCYHBIA MPOIYKT M YCIYTH B
CPaBHEHUH C TIOJIMTHKAMH, IEJISIMH, TPEOOBAHHMSAMY ¥ 3aIUIAHUPOBAHHBIMH JICUCTBUSIMH, (DOPMUPOBATH OTYETHI O
pe3ysbTarax.

—  Act: npeanpuHUMaTh IpY HEOOXOIMMOCTH IEUCTBHSA 10 YITYUIIEHHIO IT0Ka3aTesiell BbIIOIHEHUS TpoLiecca.

0.3.3 MbiwneHne, o0CHOBaHHOE Ha OLEeHKe PUCKOB

MpiuieHue, OCHOBaHHOE Ha OIIEHKE PUCKOB (CM. paznen A.4), sBisiercss KpaWHe BaXHBIM ISl TIOCTPOCHUS
pE3yJIbTAaTUBHOM CHCTEMBbI MEHEDKMEHTa KauecTBa. KOHIIEMIWsI MBIIUICHHUS, OCHOBAaHHOIO Ha OIICHKE PHCKOB,
MPUCYTCTBOBAJIA B TIPESIBIIYIIMX BEPCHSX Hacrosamero MexmayHapomHoro CraHmapra, HaIpyaMep, B BBITOJTHSHUH
TPEIYIPESKIAFOIINX JCHCTBUI TS K30€KAHUS TOTCHIMAIBHBIX HECOOTBETCTBHM, B aHAIU3E JIFOOBIX HECOOTBETCTBUI
JI0 TOr0, KaK OHM CIIyYWINCh, @ TAlOKE B IPUHATUN JUIL IIPEJOTBPAILEHU IIOBTOPA MEpP, KOTOPHIE COOTBETCTBYIOT
BJIMSIHHIO HECOOTBETCTBHSI.

UroObl MOATBEPAUTH BBHIMOMHEHHE TpeOOBaHMI HacTosiiero MexmaynapoaHoro CraHmgapra opraHu3alys J0JDKHA
TUIAHUPOBATh U OCYILIECTBIISITH ISUCTBHS TI0 Pa3pEIICHUIO PICKOB M PealTi3aliii BO3MOKHOCTeH. OOpaboTKa pUCKOB
Y peas3alys BO3MOXKHOCTEN CO3Iat0T OCHOBY JJIS TIOBBIIIIEHUSI PE3YJIbTATUBHOCTH CHCTEMbI MEHE/DKMEHTA KaueCTBa,
MOTYYEHHS YIYUIIEHHBIX PE3YJIbTATOB U IMPEAOTBPAILCHHS HEraTUBHBIX 3((EKTOB.

Bo3MO)XHOCTH MOTYT BO3HHKATh KaK pe3yJbTaT CHTYaLHH, OJIaroNMpHATHOM JUIs TOCTHKEHHUS JKENTAaeMbIX PE3YIIbTaToOB,
HanpuMep, KOMIUIEKCa 00CTOATENBCTB, KOTOPbIE MMO3BOJIIOT OpraHU3allMy IMPUBJeYb HOTpeOHTENeH, pa3padboTaTh
HOBBIE NPOAYKTHl WM YCIYTH, CHU3UTH IOTEPU WM MOBBICUTH MPOWU3BOAUTEIBHOCTD. JIeHCTBUS 10 peanu3auu
BO3MOJKHOCTEl MOI'YyT TakKe BKJIIOYaTh B Ce0sl M YYeT COOTBETCTBYIOIIMX PHCKOB. PHCK — 3TO BiMsHHE
HEOTIPE/IENICHHOCTH U JIFo0ast Takasi HeOIpeIeNIeHHOCTh MOYKET MUMETh KaK MO3UTHBHBIM, TAK U HETATUBHBIN 3 (EKT.
brnaronpusTHOE OTKJIOHEHHUE, BEI3BAHHOE PUCKOM, MOYKET BECTH K BO3MOXKHOCTSIM, HO HE BCE TIO3UTHUBHBIE (PEKTHI
PHCKOB IPEBPALIAIOTCS B BO3MOYKHOCTH.

0.4 CoBMeCTUMOCTB C APYIrUMHU CTAHAAPTAMH HA CUCTEMbI MEHE?’KMEHTA

Hacrosmmii Mexxaynapoaasiii CTaHmapTt cleayeT CTpykType, paspadoransoii 1SO mis yimydieHns: COBMECTUMOCTH
BBITyCKaeMbIX €0 MexayHapoaHbix CTaHIapToOB HA CHCTEMBI MeHe/KMeHTa (cM. pazaen A.1).

Hacrosmumit MexnyHaponubii CrangapT JaeT BO3MOMKHOCTh OPraHM3alMM HCIIOJNB30BaTh IMPOLIECCHBINA MOIXOJ
coBMecTHO ¢ PDCA-IIMKIIOM U MBIIIIEHHEM, OCHOBAaHHBIM Ha OIIEHKE PUCKOB, JUIS COTIACOBAHMS MM MHTETPALMH €€
CHUCTEMbI MEHEPKMEHTA Ka4eCTBa C Tpe6OBaHI/Ile[[/I APYrux CTaHaAapTOB HA CUCTEMbI MCHCIDKMCHTA.

Hacrosmmit Mexynaponssiii Ctangapt cszat ¢ 1SO 9000 u 1ISO 9004 cremyrormm o6pazom:

- 1SO 9000 Cucmemor menedrcmenma kawecmsa — OCHOBHbBLE NONONHCEHUS U CIOBAPL ODECTICINBACT HEOOXONMYFO
OCHOBY JIJIsI TIPABHJILHOTO TIOHMMAaHWS 1 BBITIOJIHEHUSI HacTosiiero MexayHapoaaoro CtanaapTa,

- I1SO 9004 Vmpasnenue opeanuzayueri Ons docmudicenust ycmouuuso2o ycnexa — I100x00 ¢ mouku 3penus
MEHeOXHCMEeHmA Kauyecmea JTAeT PEKOMEHIAIMH OPraHU3allfsM, KOTOPBIC XOTST PaCIIMpUTh TpeOOBaHMS 3a
npenensl Hactosero Mexmynapoanoro CtaHaapTa.

[punoxenue B comepxut mompoOHbIA miepedeHb Ipyrux MeXIyHapoaHBIX CTaHIAPTOB, CBS3AHHBIX C CHCTEMOM
MEHEPKMEHTA KaueCTBa, KOTOPhIE OBUTH pa3pad0TaHbl TeXHUIeCKUM KoMUTeTOM 176.

Hacrosmmit  Mexnaynaponubii CraHmapT He BKIIOYaeT TpeOoBaHMs, CrelM(UuUHbIe Ui JPYrUX CHCTEM
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MEHEPKMEHTA, TEX, YTO HaIPaBJIeHbI Ha SKOJIOTMYECKUI MEHEDKMEHT, MEHEKMEHT O€30MaCHOCTH TPyZa U OXPaHBbI
37I0pOBbS WM (PUHAHCOBBIN MEHE/DKMEHT.

CraHmapThl Ha CHCTEMbl MEHEDKMEHTa Ka4yecTBa C OTPACIICBOM CITCIM(UKON, OCHOBAaHHBIC Ha TPeOOBAHMSX
Hacrosiiero MexayHapoaHoro CraHmapra, pa3paboTaHbl JUisl psia otpacieil. Hekotopble M3 3THX CTaHIapTOB
YCTaHABIIMBAIOT JIOTOJIHUTEIIbHBIC TPEOOBAaHMS K CHUCTEMaM MEHE/DKMEHTa KauecTBa, B TO BpEMs Kak Jpyrue
OrPaHMYMBAIOTCS PEKOMEHJIAIMSAMU TI0 MPUMEHEHUI0 Hactosiiero MexayHapoaHoro CraHmapra B KOHKPETHOM
OTpACIIH.

Marpwuiia, OKa3bIBaroOIIasi COOTBETCTBUSI PA3/IeNiOB 3TOM pelakiuu Hactosaero MexmayHapoaHoro Cranmapra u
npeapinymed pemakmuu (ISO 9001:2008) moxer ObITh HaiifieHa B OTKPHITOM JOCTYIIE Ha CaiiTe KOMHTETa
WWW.i50.0rg/tc176/sc02/public.
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Cucrembl MeHeg)KMeHTa KavyecTBa - TpeboBaHuA

1 06/1acTh NPUMEHEHUS

Hacrosmumii MexxmyHapoaHblii CTaHIapT OnpenenseT TPeOOBaHMS K CHUCTEME MEHEDKMEHTa KadecTBa JId TeX
CITy4aeB, KOTJIa OpraHu3aIus

d) HY)KIaercs B JESMOHCTPALMK CBOCH CIIOCOOHOCTH HEM3MEHHO IIOCTaBIISITh MPOIYKTHI U YCIIYTH, OTBEYAIOLIHE
TpeOOBaHUM MOTPEOUTENSI M ICHCTBYIOIINM 3aKOHOIATENTbHBIM M HOPMAaTHUBHBIM TPEOOBAHUSM, U

b) HameneHa Ha POCT YIOBIETBOPEHHOCTH IMOTPEOUTENS MOCPEACTBOM PE3YJIbTAaTHBHOTO IMPUMEHEHUSI CHCTEMBI,
BKJTIOYAs TPOLIECCHI YISl TOCTOSIHHOTO YITyUIIEHHS! CHCTEMBI M TAPAHTHUIO COOTBETCTBHS TPEOOBAHUSM ITOTPEOUTEIIS 1
JENCTBYIOIINM 3aKOHOJATENBHBIM U HOPMAaTUBHBIM TPEOOBAHUSM.

Bce TpeboBanust Hacrosiiero Mexyrapoaoro Ctaaapra SBISFOTCS OOIIMMU U TIPEAHA3HAUCHBI TSI TIPUMCHCHUST
BCCMU OpraHU3alUsAMHN HE3ABUCUMO OT UX TUIIA WK pa3MEpa, WK IIPOU3BOIUMBIX IIPOAYKTOB U YCIIYT.

NMPUMEYAHUE 1 B HacToAwem MexKayHapoAHOM CTaHAapTe, TEPMUHbI "NPoAyKT" MK «ycayra» OTHOCATCA TONbKO K NPOAYKTaM U
ycnyram, npeAHasHavyeHHbIM A9 KAWeHTa, Uan 3aTpeboBaHHbIM UM.

NMPUMEYAHUE 2 3akoHopgaTesibHble M HOPMaTMBHble TpeboBaHUA MOryT ObiTb O6beAMHEHbI TEPMWHOM KHOPUANYECKUE
TpeboBaHUA».

2 HopMmaTHUBHBIE CCBLIKH

Ha crnenyronme JTOKyMEHTHI — TIOJHOCTBEO HJIM YaCTHYHO — HMMEIOTCS HOPMATHBHBIC CCBUIKM B HACTOSIIEM
MexnyHaponHom CTaHIapTe U IS €ro MPUMEHEHHS 3TH JIOKyMEHTBHI SIBJISIFOTCST 00s13aTeNbHBIMU. ECTH y CCBUTOYHOTO
JIOKYMEHTa yKa3aHa J]aTa, TO MPUMEHSETCS TOJIBKO Ta PEAAKIINs, KOTopas yka3aHa. Ecii y cChIOYHOTO JIOKyMEHTa
JlaTa He yKa3aHa, TO PUMEHSIETCsI TIOCCTHSIA pelaKiiys (BKITF0Yast JIFOObIe NI3MEHEHHS).

ISO 9000:2015, Cucmemot menedscmenma kavecmea — OCHOBHbLE NOJIONHCEHUSL U CTIOBADD

3 TepMUHBI 4 onipeAe/IeHUusA

JIst nieneit HacTosILero JOKyMEHTa MPUMEHSI0TCS TEPMUHBI U onpesierieHns, 1anHbie B [SO 9000:2015.

4 KOHTEeKCT oOpraHusanuu

4.1 [louuMaHue OpraHu3anyy 1 ee KOHTEKCTa

OpraHmam/m J0JKHA ONpPCACIATE BHCIIHUE W BHYTPCHHUC (baKTOpI)I, KOTOPBIC CYHICCTBCHHBI C TOYKH 3PCHHUA €€
1ese ¥ CTpaTernyeckoro HarpaBlIeHHs U KOTOpbIE BIIMSIOT Ha CIIOCOOHOCTh €€ CHCTEeMbl MEHEDKMEHTa KayecTBa
JIOCTHTaTh OKUIAEMOTr0 pe3yJibTara (OB).

OpFaHI/ISaLlI/I}I HAOJKHA OTCIIC)KHUBATh U aHAJIM3UPOBATH I/IH(l)OpMaI_II/IIO 00 3THX BHEIIHHX U BHYTPCHHUX (baKToan.

MpumedaHune 1 3T daKTopbl MOryT BKAOYATb B Ce6A MO3UTUBHbIE U HeraTMBHble 0BCTOATENbCTBA, @ TaKXKe YCN0BUA, KOTopble
cnepyet yYnuTbIBaTh.

MpumedyaHne 2 TMOHMMAHUIO BHELIHEro KOHTEKCTa MOMKEeT cnocobcTBoBath ydeT (HaKTOpPOB, OTHOCALIMXCA K HOPUAMYECKON,
TEXHONIOTMYECKOM, KYNIbTYPHOW, COLMAbHOM U SKOHOMUYECKON 061acTAM, K chepe KOHKYPEHLMN U PbIHKA, HA MEXAYHAPOAHOM,
HaLMOHANbHOM, PETMOHANBLHOM MU MECTHOM YPOBHE.

MpvmeyaHue 3 TOHUMAHUIO BHYTPEHHErO KOHTEKCTa MOMKET cnocobcTBoBaTb yyeT (aKTOpPOB, CBA3AHHbLIX C LEHHOCTAMM,
KY/NIbTYPOU, 3HAHUAMM U AeATENIbHOCTbIO OpraHM3aLuu.
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4.2 [loHMMaHue MOTPEeOHOCTEN U 0KUJAAHUN 3aMHTEPEeCOBAHHbBIX CTOPOH

B CUJTY UX BJIMSHHA WA IIOTCHUIUAJIBHOI'O BJIMAHUA Ha CIOCOOHOCTH Oopra’Hvsali HCU3MCHHO IMOCTABJIATb ITPOAYKThI
" YCIIYT'H, OTB€YAIOIUEC Tpe6OBaHI/I${M l'IOTpe6I/ITeJI${, I[eﬁCTBYIOHIHM 3aKOHOAATCIIbHBIM 1 HOPMAaTHUBHBIM TpC6OBaHI/IHM
opra’Hv3auus J10JKHA YCTAaHOBUTh.

a) 3aMHTCPECOBAHHBIC CTOPOHBI, 3HAYMMBIC B paMKaX CUCTEMbI MECHE/DKMEHTA KA4SCTBA,
b) Tpe6OBaHI/IH 9TUX 3aMHTCPCCOBAHHLIX CTOPOH, KOTOPLIC 3HAYMMBI B paMKaX CUCTCMbI MCHCIPKMCHTA Ka4CCTBA.

Opranusanyst JODKHA OTCIIEKUBATh M aHAJIM3UPOBATh MHPOPMALMIO 00 3THX 3aMHTEPECOBAHHBIX CTOPOHAX M UX
CYLIECTBEHHBIX TPEOOBAHMSX.

4.3 OnpeaesieHre 006J1aCTH A€M CTBUS CUCTEMbI MEHeJ)KMEeHTa Ka4yeCcTBa

Opranu3anysi JOJDKHA OIMPEISNUTh TPAHUIIBI U TIPUMEHUMOCTh CHCTEMbl MEHEDKMEHTa KadecTBa C TEM, YTOOBI
YCTaHOBUTH €€ 0071acTh AeHCTBUSI.

Ormpenensist 3Ty 0071aCTh, OPraHU3aLKS JOJDKHA MIPUHSTH BO BHUMAHHE:

a) BHEIIIHUE ¥ BHYTPEHHHE (DaKTOPBI, YIIOMSIHYTHIC B 4.1;

b) TpeboBaHMs COOTBETCTBYIOIINX 3aHHTEPECOBAHHBIX CTOPOH, YIIOMSHYTHIX B 4.2;
C) TIPO/IYKThI M YCIIYTH, TIOCTABJIIEMbIE OpraHU3aIeH.

Opranuzaist 10/KHA MIPUMEHSITh Bee TpeOoBaHus HacTosiero MexxaynapoiHoro CtannapTa, € OHU IPUMEHHMBI
B paMKax BBIJIEICHHON 00J1aCTH JEHCTBHS CHCTEMbI MEHEDKMEHTA Ka4ecTBa.

OOnactp JieiicTBHSL JTODKHA OBITH OOpMIIEHAa M YIPABJIATHCS KaK JOKyMEHTHpoBaHHas MH(popmarms. ObmacTb
JEHCTBUS IOJDKHA YCTaHABJIMBATh BU/Ib BKIIFOYCHHBIX B HEE MPOIYKTOB M YCIIYT, a TAKKe COZlepKaTh 0OOCHOBaHHE
w1 moOoro TpeboBaHMsI Hacrosiero MexmyHapogHoro CTaHmapra, KOTOpOE OpraHM3alysl ONpeneia Kak
HENPUMEHNMOE B PaMKax 00JIaCTH ISHCTBHS CHCTEMa MEHE/DKMEHTA KauecTBa.

Coortsercrere HacroseMy MexayHaponHoMy CTaHIapTy MOMKET ObITb 3asBICHO TOIBKO B TOM ClIydae, €Cid
TpeOOBaHMUS, yKa3aHHbIE KaK HEMPUMEHHMbIE, HE BIMSIOT HA CIOCOOHOCTh OPraHW3allMi WM €€ OTBETCTBEHHOCTb
rapaHTUPOBATH COOTBETCTBHUE €€ IIPOYKTOB U YCIIYT U MOBBILIAT YOBIETBOPEHHOCTh IIOTPEOUTENEH.

4.4 CucTeMa MeHeA)KMEHTa KauyeCTBa U ee NPoLecChl

4.4.1 Opranuzanysi A0JKHAa YCTaHOBUTB, BHEIPUTD, TIOIEPKMBATh B pabO4yeM COCTOSIHUM M TIOCTOSHHO YJTy4IIaTh
CHCTEMY MEHEDKMEHTA KauecTBa, BKIIFOYas HEOOXOAMMBIE MPOLECChl U MX B3aUMOJEHCTBUS, B COOTBETCTBHH C
TpeboBaHusIMU HacTosero MexxaynapoaHoro Cranaapra.

OpFaHI/ISaI_[I/I}I JO0JIKHA OIIPEACIITE IIPOLECChI, HCO6XOI[I/IMLIe I CUCTEMbI MCHE/IPKMCHTA Ka4CCTBA, U UX ITPUMCHCHHNC
B Opranv3aluu, a TaKKe JOJDKHA:

) ompenensaTh TpeOyeMbIe BXO/IbI M O3KHIAEMbIE BHIXO/IbI 3THX TPOIIECCOB;
b) ompenernsiTh MOCIENOBATEEHOCT M B3aMMOJICHCTBHE 3THX TPOLIECCOB;

C) onpenensaTh M TPUMEHSATh KPUTEPHUH W METONbl (BKIIIOYAs MOHHTOPHHI, M3MEPEHHS M COOTBETCTBYIOIIHE
MOKa3aTeM JICSITEILHOCTH), HEOOXOMMMBIC IS TapaHTHH PE3yJIbTATUBHOIO BBITIOJHCHHS M KOHTPOJS 3THX
TIPOLIECCOB;

d) ompenensath HEOOXOMMMBIE IS 3TUX MPOLIECCOB PECYPChI U FAPAHTHPOBATH UX JOCTYITHOCT;
€) pachpeeNsTh OTBETCTBEHHOCTh U TIOTHOMOYHS [TS 3THX IPOIIECCOB;

f) oOpabaTsIBaTh PHCKH U PEATM30BBIBATH BO3MOKHOCTH B COOTBETCTBHH C TpeboBaHusmH 6.1;
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g) OIIEHMBATH ATH MPOLIECCHI M OCYIIECTBIITH JIFOObIE U3MCHEHHSI, HCOOXOMMMBIC /IS TAPAHTHH JOCTHIKCHHS STHMHU
MIPOLIECCAMH OXKUAEMBIX PE3YIILTATOB,;

h) ysydimars Iporeccsl U CUCTEMY MEHEKMEHTA KaueCcTRa.
4.4.2 B o6bpeme, HeoOXOAMMOM TSt 00eCTICUeHHMS! BBITOIHEHHS ITPOIIECCOB, OpraHN3aIs JTOJDKHA!
) yIpaBJATh JOKYMCHTHPOBAHHOW HH(pOPMAIIHEH It 00eCTICUCHHS BBITOIHEHHS €€ MPOIIECCOB;

b) coxpaHsTh JTOKYMEHTHPOBAaHHYIO WH()OPMAIHIO, YTOOBI HMETh YBEPEHHOCTD, YTO MPOIIECCHI BBIOIHSIOTCS, KaK
3aIIaHUPOBAHO.

5 /IugepcTBO

5.1 J/IuaepcTBO U 06513aTE/ILCTBA

5.1.1 O6wue nonoxeHuns

Beiciiee pykoBOICTBO TOJKHO IEMOHCTPHPOBATH JIMJIEPCTBO U 00S13aTEIbCTBA B OTHOILICHUH CHCTEMbI MEHE/DKMEHTA
Ka4ecTBa IMOCPEIACTBOM:

d) TPUHSTHS OTBETCTBEHHOCTH 32 PE3YJIbTATUBHOCTD CHCTEMbBI MCHE/DKMEHTA Ka4eCTBa;

b) rapaHTHUX TOI'O, YTO ITOJIMTHKA W LI B 00J1aCTH KauecTBa A1 CUCTEMbI MCHCIKMCHTA Ka4CCTBA YCTAHOBJICHBI U
COI'JTaCOBAHbI C KOHTECKCTOM U CTPATCrUYCCKUM HAIIPABJICHUEM PAa3BUTHA OpraHu3aluu,

C) rapaHTHH TOTO, YTO TPEOOBAHMSI CHCTEMbI MEHEDKMEHTA Ka4eCTBa BCTPOCHBI B OU3HEC-TIPOLICCChI OPraHU3alliHT;
d) mpomBrKeHHUsI PUMEHEHHSI TPOIIECCHOTO MOIX0/[a M MBIIIUICHHS, OCHOBAHHOT'O Ha OIICHKE PHUCKOB;
e) obecrieyeHust JOCTYITHOCTH PECYPCOB, HEOOXOMMMBIX JIIS CHCTEMbI MCHEKMEHTA KAueCTRa,

f) JAOHCCCHUA BAXHOCTU PEIYIBTATUBHOIO MCHCPKMCHTA KadeCTBa W BBIIIOJHCHUA Tpe60BaHHﬁ CHUCTEMBI
MCEHCI)KMCHTA Ka4eCTBa,

g) obecrieyeHust TOCTHKEHHUS CUCTEMOM MEHE/PKMEHTA KaueCTBA O)KHU/IAEMbIX PE3YJIbTATOB;

h) BOBJICYCHUS, HALCIIMBAHUA W TOAACPIKAHUA YCHHHﬁ MNEepCcoHaAIa B oOecrieyeHne PE3YIBTATUBHOCTU CUCTEMBI
MCHCPKMCHTA KAaUeCTBa,

i) TOOIIPEHHSI TOCTOSHHOTO YITyUIIICHHST,

J) ToomIpeHnsT IEMOHCTpAIMK JIMICPCTBA HA Pa3iMYHBIX YPOBHSX VIIPABJICHHS B TpaHWIAX YCTAHOBJICHHOW
OTBETCTBEHHOCTH.

NMPUMEYAHUE TepmuH "6usHec" B HacTosAwem MexayHapoaHom CTaHAapTe MOXKET MHTepPNpPeTMpoBaThCA WNPOKO, 0603Havan Ty
OeATeNbHOCTb, KOTOPan ABNAETCA OCHOBHOM C TOYKM 3pEHUA Lenei cywecTBoBaHWUA OPraHU3auun, BHE 3aBUCMMOCTU OT TOrFO,
ABNAETCA M OPraHU3aLLMA rOCyAaPCTBEHHOM, YAaCTHOM, KOMMEPYECKOM NN HEKOMMEPYECKOM.

5.1.2 OpueHTauumsa Ha noTpebutens

Briciiee pykoBOACTBO JOKHO AEMOHCTPHPOBATh JIMIEPCTBO M 00s13aTeNbCTBA B OTHOILCHHM OPHEHTALMU Ha
NOTpeOUTESIsl, TapaHTHPYs UTO:

a) TpeOoBaHUs TIOTpEOMTENCH, a TakKe JCHCTBYIOIME 3aKOHOMATENbHbIE W HOPMATHBHBIE TPEOOBAHUS
OIPEAETISAIOTCS, BOCHPUHUMAIOTCS U TTOCTOSIHHO BBITIOJIHSIOTCS,

b) pricku 1 MOTEHIHATBHBIE BO3MOYKHOCTH, KOTOPBIE MOTYT BJIMSATH Ha COOTBETCTBHE MPOAYKTOB U YCIIYT, a TAK)KE Ha
CIIOCOOHOCTh TIOBBIIIATH  Y/IOBIETBOPEHHOCTh TMOTPEOUTENS, OMPEACNISIOTCS W MO HUM TMPEANPUHUMAIOTCS
TIEACTBHS,

C) OAACPKUBACTCA HALICJICHHOCTD HA MMOBBIIICHUC YIOBJICTBOPCHHOCTU HOTpe6I/ITCJ'IH.
Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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5.2 [losinTHKA

5.2.1 Pa3paboTka nonuTukmn B o6nacTu kayectsa
Beiciiee pykoBOJICTBO JOJDKHO YCTAHOBHTH, IEPECMATPHUBATE U YIPABIISTH TIOJIMTUKOMN B 00JIACTH Ka4ecTBa, KOTOpAs:

d) COOTBETICTBYeT IIE/IIM M KOHTEKCTY OpraHHM3allMk, a TakKe CIIOCOOCTBYeT MABIDKCHHIO B BBIOPAHHOM
CTpaTernyeckOM HalPaBJICHHY,

b) obecrieunBacT OCHOBY /ISt IIOCTAHOBKH IIEJICH B 00JIACTH KaYecTRa,
C) BKJIFOYACT 00S3aTE/IbCTBO BBIIOIHSATH YCTAHOBJICHHBIC TPEOOBAHMS;
d) BrIFOYaEeT 00S3aTENBCTBO MOCTOSHHO YITy4IIIaTh CHCTEMY MCHEDKMEHTA Ka4eCTBa.

5.2.2 UHcbopmupoBaHue o NnonuTuke B o6nacTm kayectsa
[TonmuTrka B 00J1aCTH Ka4ecTBa JOJDKHA!

a) ObITh O(hopMIICHA KaK IOKYMEHTUPOBaHHAs HH(OpMaIus;

b) ObITh TOBenEHA 10 CBEICHHS COTPYIHUKOB OPraHI3aLHH, TIOHSTHA UM H [IPUMEHSITHCS B OpPraHU3alliy;
C) OBITH JOCTYITHA COOTBETCTBYIOIIMM 3aHHTEPECOBAHHBIM CTOPOHAM, TI0 MEPE BO3MOKHOCTH.

5.3 OpraHu3anuOHHbIE POJIM, OTBETCTBEHHOCTb U MOJIHOMOYHUS

Bricmiee PYKOBOACTBO AOJIKHO I'apaHTUPOBATh, YTO OTBETCTBCHHOCTD U IMOJIHOMOYMA JJIs1 COOTBCTCTBYIOIINX pOJIefI
YCTAHOBJICHBI, JOBCACHDBI 10 COTPYAHUKOB OpraHu3alii U IMOHATHI UMU.

Bricmiee PYKOBOACTBO AOJLDKHO YCTAHOBHUTH OTBETCTBCHHOCTD M ITOJIHOMOYMSA IJIA:

a) obecrieyeHHsi COOTBETCTBUSI CHCTEMbI MEHE/DKMEHTA KadecTBa TPEOOBAHMSAM HACTOAIIETO MEXTyHApOIHOTO
Cranpgapra;

b) obecrieueHus IIPOU3BOACTBA IIPOLECCCAMU OKUTACMbIX PE3YIILTATOB,

C) OTYETHOCTH O (PYHKIIMOHUPOBAHNUH CHCTEMbI MEHE/DKMEHTA KaueCTBa U BO3MOXKHOCTSIX [ytst yirydrienus (cm. 10.1),
B YaCTHOCTH, BBICIIIEMY PYKOBOJICTBY;

d) obecrieyenust pactipoCcTpaHEeH sl OPUECHTAIMH Ha TOTPEOMTENS 110 BCeH OpraHu3alyy;

€) obecrieyeHust COXPAHEHH s 1IEJIOCTHOCTH CHCTEMbBI MEHEDKMEHTA KaueCTBa MPH TUIAHUPOBAHUK M OCYIIIECTBIICHHN
W3MEHEHUI B HEN.

6 Il1anupoBaHue

6.1 /leiicTBUA 110 06PAGOTKe PUCKOB U peaiM3alii BO3MOXKHOCTEH

6.1.1 Ilmaampys cucrteMy MeHE[DKMEHTa KadecTBa, OpraHM3alys JOJDKHA TPHHSTH BO BHUMaHWE (DaKTOPHI,
ynomsiHyThle B 4.1, 1 TpeOoBaHUs, yHOMSHYTbIE B 4.2, U ONPENEIUTh PUCKH U MOTEHIHAIbHBIE BO3MOKHOCTH, 110
KOTOPBIM JIOJKHBI OBITh MPEANPUHATHI ISHCTBUSL, YTOOBI:

d) TapaHTHPOBATh, YTO CUCTEMA MCHE/PKMEHTA KaueCTBa MOYKET JIOCTUTATh O’KHIAEMbIX PE3yJIbTaToB,
b) ycumuTh MO3UTHBHBIE TOCIEACTBHS,
C) TPEIOTBPATUTH WITH YMEHBIIIUThH HEKEIIATEIIbHBIC TIOCIIC/ICTBHS,

d) obecrieunTs yimyuineHue.
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6.1.2 Opranu3anus J0JDKHA TUIAHUPOBATH:

) JIEHCTBHS 10 00PabOTKE ITUX PUCKOB U PeaU3alli BOZMOKHOCTEH;

b) xakum obpazom:
1) BCTPOWTB TH JACHCTBHS B MPOIIECCHI CHCTEMbI MEHE/DKMEHTA KauecTBa (CM. 4.4) 1 BBITIONHATH UX;
2) OLIEHUBATH PE3YJILTATUBHOCTD 3THX JCHCTBHIA.

JlelicTBUs, IPEIIPHUHSTBIE UTs1 0OPaOOTKH PHCKOB M PEATH3AIIMN BO3MOXKHOCTEH, JIOJKHBI OBITH MIPOMOPIOHATHHBI
MOTEHIMATIEHOMY BIIMSIHUIO HA COOTBETCTBHUE ITPOTYKTOB U YCITYT.

MPUMEYAHUE 1 Bo3moKHble AeincTBus No 06paboTKe pUCKOB MOTYT BK/lOUYATb B cebA n3berkaHne pucka, NPpUHATUE PUCKA C Lebio
peanusaumm BO3MOXKHOCTEN, UCKAIOYEHME UCTOUYHMKA PUCKA, USMEHEHME BEPOATHOCTU MW NOCAEACTBUMI, Nepeaady pucka uam
060CHOBaHHOE COXpaHeHWe pUCKa.

NMPUMEYAHUE 2 Peannsaumsa BO3MOXKHOCTEN MOMKET BECTU K NMPUHATUIO HOBbIX MPAKTUK, 3aMyCKy HOBOM NPOAYKLMM, OTKPbITUIO
HOBbIX PbIHKOB, NOABNEHUIO HOBbIX KMEHTOB, 3aBA3bIBAHNIO NAPTHEPCKUX OTHOLWEHUIN, MPUMEHEHUIO HOBbIX TEXHOIOTUIA, @ TaKKe
WHbIX MO3UTUBHbIX U pPeanbHbIX BO3MOXHOCTEN A/1A YA0BNeTBOPEHNA NOTpebHOCTEeN opraHM3aLmm n ee notTpebutenei.

6.2 Ilesiu B 06/1aCTH Ka4YeCTBA U IVIAaHUPOBAHUE MX JO0CTUKEHUS

6.2.1 Opranusamnysi TOJDKHA YCTAaHOBUTH 1IN B OOJIACTH Ka4yecTBa YISl COOTBETCTBYIOIIMX (DYHKIMH, YPOBHEH M
MPOLIECCOB, HEOOXOMMBIX IS CHCTEMbI MEHE/PKMEHTA Ka4ecTBa.

[emu B 00acTH Ka4ecTBa TOJKHBI:

) OBITH COITIACOBAHBI C MOIMTUKOM B 00JIaCTH KAYeCTBa;

b) ObITh M3MEPUMBIMH;

C) Y4HTBIBATh YCTAHOBIICHHBIC TPEOOBAHM;

d) ObITh 3HAYUMBIMH C TOYKH 3PEHHUSI COOTBETCTBHSI IPOYKTOB U YCJIYT U POCTa YIOBICTBOPEHHOCTH MOTPEOUTEIIS;
) o0ecreYnBaTh BO3MOKHOCTh MX MOHUTOPHHT 3,

f) OBITH IOBEJICHBI IO CBEICHHS,

g) OOHOBIISITHCS IO HEOOXOAUMOCTH.

Opranuzaist 10JbKHA COXPAHSTh JOKYMEHTUPOBAHHYIO HH(POPMAILIUIO O TETISIX B 00J1aCTH KayecTBa.
6.2.2 TlnaHupyst JOCTHKEHHUE 1eTIel B 00JIaCTH KaueCTBa, OPraHn3alist IOJKHA OMPE/ICITUTh:

a) 4TO OYZIET C/ENaHo;

b) kakue pecypchbl moTpeOyrOTCS;

C) KTO Oy/ieT OTBETCTBEHHBIM,;

d) xorna rienu OyIyT TOCTUTHYTHI;

€) Kak pe3ysIbTaThl OY/IyT OIEHUBATHCSL.

6.3 [lnanupoBaHue U3SMEeHEHU M

Korma opranmzaryisi BeISBISIET HEOOXOAWMOCTh W3MEHEHHWH B CHCTEME MEHE/DKMEHTa KaueCTBa, STH M3MEHEHUS
JIOJDKHBI OCYIIECTBIISTHCS B INTAHOBOM MOpPSITIKE (cM. 4.4).

OpraHmam/m JO0JIKHA IIPUHATHE BO BHUMAaHHC!
a) CJIb W3MEHEHHUHN M UX BO3MOKHBIE HOCJIICACTBHA,
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b) 1emoCTHOCTH CHCTEMBI MEHEKMEHTA KaueCTBa,;

C) JIOCTYIIHOCTb PECYPCOB;

d) pacnipeseneHue WM iepepacipeeicHie OTBETCTBEHHOCTH U ITOTHOMOYHIA.

7 O6ecnneyeHue

7.1 Pecypcsol

7.1.1 O6wue nonoxeHns

Opranuzanysi JOJDKHA ONpeNessTh W oOecrieunBaTh pPecypcamMu, HEOOXOMUMBIMHU ISl Pa3pabOTKH, BHENPEHUS,
(YHKIIMOHMPOBAHUSI M IOCTOSTHHOTO YJTYUIIICHHS! CHCTEMbI MCHE/PKMEHTA KaueCTBaA.

Opranu3aryst 10/DKHA IPUHUMATh BO BHUMAHME!

a) BO3MOJKHOCTH U OIPaHUUYEHHSI IMEFOIIMXCSl BHYTPEHHUX PECYPCOB;

b) 4TO HEOOXOAMMO MOTYYHTH OT BHEIIHHUX MOCTABIIMKOB.

7.1.2 NMepcoHan

Opranuzauysi JIOJDKHA —OIpENeNsiTh U 00eCleurBaTh IEPCOHAN, HEOOXOAUMBIA Uil Pe3yJIbTaTUBHOTO
(YHKIIMOHUPOBAHMS €€ CUCTEMbI MEHE/PKMEHTA KaueCTBa, a TAKoKe ()YHKIIMOHUPOBAHMUS U KOHTPOJIS €€ IPOLIECCOB.

7.1.3 UHhbpacTpyKTypa

Opranuzanysi 10/DKHA OIpeieNisiTh, oOecrieynBaTh U MOAACPKUBATh B paboueM COCTOSIHHU UH(PACTPYKTYPY s

q)YHKIMOHI/IpOBaHI/IH €€ IMPOLECCCOB C LCJIbIO NOCTHKCHUA COOTBECTCTBUA MMPOAYKINHA U YCIIYT.

NMPUMEYAHUE UHbpacTpyKTypa MOKET BKAOYATb

a) 34aHWA U COOTBETCTBYIOLIME CUCTEMDI;

b) ocHaweHwue, BkOYas obopyaoBaHNe U NporpammHoe obecneyeHue;

C) TpaHCMOpPTHbIE pecypchbl;

d) WHPOPMaLMOHHbIE U KOMMYHUKALLMOHHbIE TEXHONOTUW.

7.1.4 Cpepa BbINOJIHEHNA Npouecca

Opranu3atyst 107KHA OTIPEIeNsTh, 00eCTIeunBaTh U MOJIEPKUBATh B pab0dYeM COCTOSTHUM CPETY, HEOOXOIMMYEO st

(YHKIMOHMPOBAHMUS €€ MPOLIECCOB U JIOCTUKEHUSI COOTBETCTBUSI IIPOTYKTOB U YCITYT.

NMPUMEYAHUE MpuroaHas cpefa MoXKeT bbiTb KoMOMHaumen GaKTopoB, CBA3AHHbIX C GU3NYECKMMMN YCAOBUAMM U YEOBEKOM,

TaKWX KaK:

a) coumanbHble (HAaNpMMep, OTCYTCTBUE SUCKPUMMHALLMK, COKOMCTBUE, OTCYTCTBUE KOHPPOHTaUUM);

b) ¢usmonornyeckune (Hanpmumep, CHUNKeEHMe cTpecca, NpeaoTBPaLLeHMe NepeHanPAXKeHUA, 3allmMTa OT HEFAaTUBHbIX SMOLMIA);

c) ¢dusnyeckne (Hanpumep, TemnepaTtypa, 060rpeB, BNa*KHOCTb, OCBELLEHHOCTb, BO3AYLUHbIE NOTOKW, TMIMEHUYECKOE COCTOAHWE,
wym).

O1H (HaKTOPBI MOTYT 3HAUUTEIILHO PA3IMYATHCS B 3aBHCUMOCTH OT ITPOM3BOIUMBIX MPOTYKTOB U YCITYT.

7.1.5 Pecypcbl Ansi MOHUTOPUHIa U U3MEPEHUN
7.1.5.1 O01ue moJ10KeHnst
OpraHuzaiyst T0JDKHA B TEX CTydasiX, KOT/Ia UCTIONb3YeTCsl MOHUTOPHHT M U3MEPEHUS ISl TTOJTyYEeHHsT CBUIIETEIbCTB

COOTBCTCTBUSA TPOAYKIIMU U YCIYTI' 3alaHHBIM TpC6OBaHI/ISIM, OHpeaACITh PECYPChI, H606XOI[I/IMBIC I TapaHTUU
IMPUTOAHOCTH U AOCTOBEPHOCTU JTAHHBIX.
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Opranu3anyst 107KHA FapaHTHPOBATh, YTO UCTIOIb3YEMbIE PECYPCHI:
) TPUTOIHBI /I KOHKPETHOTO BHJIA BBIIOIHACMBIX JACHCTBHUIA 110 MOHUTOPUHTY M H3MEPCHUSIM;
b) ympasisitoTest Takum 00pa3oM, YTOObI FAPAHTHPOBATH MX MOCTOSIHHOE COOTBETCTBHE IIEJISIM IPUMEHEHHS.

Opranmzanyst JOJDKHA COXPaHSTh COOTBETCTBYIOIIYIO JOKYMEHTUPOBAHHYIO HH(OPMAIMIO KaK CBHICTEHCTBO
COOTBETCTBUS PECYPCOB U1l MOHUTOPUHIA ¥ U3MEPEHUH LEIISIM IPUMEHEHHSI.

7.1.5.2 IIpociiekuBaeMoCTb H3MepeHui

B Tex CIydasaXx, Koraa IIpOCIIC)KHMBACMOCTb PI3MCpeHHI>i SABJACTCA Tpe6OBaHI/IeM; OXKHNJaHUEM l'IO'I‘pC6I/ITeJ'I$I WM
paccMaTpuBacTCA OpF&I—IPI?;&LIHCfI KaK HEOThEMIIEMAs YacTh 00SCIICUCHHS YBEPCHHOCTHU B JOCTOBECPHOCTU PE3YJILTATOB
H3M€p€HHI>i, CpEaCTBa USMCPEHMA JOJDKHBI OBITE:

) OTKaIMOPOBAaHHBIMH I TIOBEPEHHBIMH, WIIH H TO, H JIPYTOE, YepPe3 YCTAHOBJICHHBIC HHTEPBAJIbI BDEMEHH, UITH JI0
IIPUMEHEHHUSA 110 U3MEPUTEIILHBIM 3TAJIOHAM, COOTBETCTBYIOLIMM MEKIYHAPOIHBIM WM HAMOHAIBHBIM 3TaJIOHAM,
KOIZla TaKue 3TaJOHbl OTCYTICTBYIOT, JaHHbIE 00 STaJlOHAaX, MCHOJIb30BAHHBIX /Ul KATMOPOBKM WM TOBEPKU
JIOJKHBI COXPAHATHCS KaK JJOKYMEHTHPOBaHHAs! MH(pOpMALIKSL;

b) mpomapkupoBaHbI TaK, 4TOOBI ObLT ONPE/IENICH X CTATYC;

C) 3aIMIIEHBI OT PErYITUPOBKH, TIOBPSKICHHUS MM YXY/IIICHUS XapaKTePUCTUK BCIICJCTBUE U3HOCA, KOTOPBIC MOTYT
clIeNaTh HEACHCTBUTEIBHBIMU CTATyC U MOCIIEAYIOIIHUE PE3YIIbTaThl U3MEPEHUI.

OpFaHI/IBaI_[I/IH JAOJZKHA OIIPEACIIATh, €CTh JIM OCHOBAHUS COMHEBATHCA B JOCTOBCPHOCTU NPCABIAYHINX PE3YIILTATOB
I/I3M€p€HI/II\/JI MOCJIC BBIABJICHUA HEUCIIPABHOCTH CPECACTBA USMECPCHM, U TPCATIPUHHUMATL COOTBCTCTBYIOIINC I[GﬁCTBH?I
B CJlIy4ac HCO6XOI[I/IMOCTI/I.

7.1.6 ba3za 3HaHu opraHM3auumn

Opranmzanyst JoJKHA ONPeIeIATh 0a3y 3HAHHH, HeOOXOMMYEO 1 (DYHKIIMOHUPOBAHUS €€ TIPOLIECCOB U JIOCTIDKEHUS
COOTBETCTBUS POAYKTOB U YCIIYT.

Ota 6a3a 3HaHUM JO/DKHA TOIAEPKUBATHCS B AKTYaJIbHOM COCTOSIHUM M OBITH JIOCTYIHA JUIsl PAaCIUMPEHUsl MpU
HEOOXOIUMOCTH.

B ciyuae menstronmxcst IoTpeOHOCTEN M TEHICHIIM, OpraHu3alvsl I0JDKHA TIPUMEHSTh CBOKO HAKOIUIGHHYIO 0azy
3HAHUHN U BbIACHATDH, KAKMM ITYTEM OHA MOZKET l'IpI/IO6peCTI/I WM TTOJTYYUTH OOCTYII K HCO6XOI[PIMOI>'I HOHOHHHTGHBHOﬁ
uH(pOpMAaIH U TpeOyeMbIM OOHOBJICHUSIM.

NMPUMEYAHUE 1 Basa 3HaHMW OpraHU3aLMyM — 3TO 3HAHWA, cneunduyHble AsS OpPraHM3aumnmn; OHU, KaK NpPaBuIo, UMEKT CBOMM

WUCTOYHMKOM HAKOMJIEHHbIN OMbIT. 3TO VIHCbOpMaLI,Mﬂ, KOTOpaA UCNob3yeTcA U npeacrtaBnAaeTca B 06u.|,ee nonb3oBaHWe ONA
AO0CTUXKEHNA u,enel‘/’l opraHun3auunun.

NMPUMEYAHUE 2 ba3a 3HaHWI opraHM3aumm moxeT 6a3mposaTtbea Ha:

a) BHYTPEHHMX MCTOYHMKAX (Hanpumep, UHTeNNEKTyaNbHaA COBCTBEHHOCTb; 3HAHMSA, MOJYYEHHbIE M3 OMbITa; U3YyYEeHHbI OMbIT
HeygauHbIX M yAauyHbIX NPOeKToB; duKcauma n obpalueHre B obLiee NoAb30BaHME HEAO0KYMEHTUPOBAHHbLIX 3HAHWUIA M ONbITA;
pe3y/ibTaTbl y/yYLEHWI B NPOLLECcCax, NPOAyKTax M ycayrax);

b) BHewWwHMX UCTOYHMKAX (Hanpumep, CTaHAAPTbI; HayYHOEe COOBLIECTBO; KOHpEepeHUNH, 3HaHNA, NoyYeHHble OT noTpebuteneit
WM BHELUHWUX NOCTaBLLMKOB).

7.2 KOMIIETEeHTHOCTh
OpFaHI/ISaLI,I/ISI JOJDKHA:

) ompenensITh HEOOXOMMYIO KOMIIETEHTHOCTh COTPY/IHHUKA (COTPYTHUKOB), BBHITOHSIFOIIETO MOJT CBOMM KOHTPOJIEM
pabory, koTopasi BiusieT Ha (PYHKIIMOHUPOBAHKE U PE3yTbTATUBHOCTH CHCTEMBI MEHEDKMEHTA KauecTRa;

b) rapaHnTUpOBaTh, YTO 3TH JIMIIA KOMIICTCHTHEI B CUJTY COOTBETCTBYIOILLICTO 06p830BaHI/I${, TIOATOTOBKH MJIM OIIbITA,

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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C) Tam, TJe 3TO BO3MOXKHO, MPEIMPUHAMATE MEPBI UTS 00ECIICUSHUS] HEOOXOAMMON KOMITETEHTHOCTH M OLICHUBATD
PE3YJILTATUBHOCTD MPEIPUHSATHIX MEP;

d) coxpaHsITh COOTBETCTBYIOIILYIO IOKYMEHTHPOBAHHYIO HH()OPMAIIHIO KaK CBH/ICTE/IHCTBA KOMITCTCHTHOCTH.

MPUMEYAHUE Bo3moKkHble AEWCTBMA MOTYT BKAKOYATb, Hanpumep, npoBeaeHne oby4yeHns, HaCTaBHUYECTBO UK NepemelleHne
paboTaloLLMNX COTPYAHUKOB; UK NPUEM HOBbIX MO0 NPUBAEYEHUE MO KOHTPAKTY KOMNETEHTHbIX CNELMANNCTOB.

7.3 OcBeOMJIEHHOCTh

Opranmzanyst JOJDKHa TapaHTHPOBATh, YTO TMEPCOHAI, BBIOJHSIOMMKA pabOThl B paMKaxX CHCTEMBbl yHPABICHHS
OpraHu3alyy, HHOPMHUPOBAH O:

a) MOJTMTHKE B 00JIACTH KaYeCTBa,
b) cooTBeTcTBYFOIIMX HEIAX B OOIACTH Ka4ECTRa,

C) CBOCM BKJIaZIC B PC3YJIbTATUBHOCTb CUCTCMbI MCHCIDKMCHTA Ka4CCTBA, BKJIIFOYasd BbIMOAbI OT YJIIYUIICHUA Ka4eCTBa
BBITTOJIHCHMA pa60T;

d) mociencTBUsIX HECOOTBETCTBHUI TPEOOBAHKSAM CHCTEMBI MEHEKMCHTA KaueCTRa.
7.4 KoMmMyHUKanuu

OpFaHI/I3aIII/I$I J0JDKHAa OIpeACIATb BHYTPCHHHEC W BHCIIHMC KOMMYHUKAIWH, CYHICCTBCHHBLIC JIA CHUCTCMbI
MCHCP)KMCHTA Ka4eCTBa, BKIFOYa.

d) Ha KaKOH MpeMeT 0OMEHMBAThCS HH(POpMAIIHEH;

b) korma oOMeHHBaTHCS HH(POPMALIUEN;

C) ¢ keM 0OMEHHMBAThCS MH(OPMAIIUCH;

d) xak oOMeHMBATHCS MH(OPMALIUENA;

€) KTO OOMEHMBAETCSl MHPOPMAIHCH.

7.5 loKkyMeHTHUpOBaHHasA MHpopManua

7.5.1 O06wme nonoxeHus

CucremMa MEHEHKMEHTA KaueCTBa OPraHU3alliH JI0JDKHA BKITFOYATH:

) JOKyMEHTHPOBAHHYIO HH(POPMAIHIO, TPEOYEMYIO HACTOSIIM MeKTyHapOIHBIM CTaHIapPTOM,;

D) mOKYyMEHTHpOBaHHYIO HH(OPMALMIO, MPU3HAHHYIO OpraHM3alell  HeoOXOMMMOW i  OOecreydeHust
PE3yABTaTUBHOCTU CHCTEMbI MEHE/PKMEHTA KauecTBa.

NMPUMEYAHUE Ob6bem AOKYMEHTUMPOBAHHOM WMHPOPMALMM CUCTEMbI MEHEeAMEHTa KauyecTBa MOMKET OT/IMYaTbCA B PasHbIX
opraHusaumax B cuay:

- pasmepa opraHusauumu v BUAA ee AeATeNbHOCTH, NPOLLeCcCOB, NPOAYKTOB U YCAYT;

—  C/IO’KHOCTU MPOLLECCOB U UX B3aUMOLENCTBUSA;

— KOMMEeTEHTHOCTU NepcoHana.

7.5.2 Co3paHue un obHoBReHue

Co3naBast 1 OOHOBJISISI IOKYMEHTUPOBAHHYIO HH(MOPMAITHIO OPTraHU3aIs JOJDKHA 00ECTICUNTh COOTBETCTBYIOIIIHIE:

a) I/IILCHTI/I(I)I/IKaL[I/IIO 1 BbIXOJHBIC TaHHBIC (HaanMep, Ha3BaHUC, naTa, aBTOp WU CCBUIOYHBIH HOMCp),

b) dbopmar (Hampumep, s3bIK, BEpCUs MPOrPaMMHOIO obOecrieueHus], TpadrKi) ¥ HOCUTENb (Harmpumep, Oymara,
AJICKTPOHHBII BUI),
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8



http://iso-group.ru/dokumentaciya/?utm_source=google&utm_medium=cpc&utm_term=keyword&utm_content=PDF-9001&utm_campaign=ISO-Group

F]1SO 9001:2015

C) MepecMOTp U YTBEPIKIICHNE B LIEIISIX COXPAHEHHS MPUTOIHOCTH U COOTBETCTBHS.

7.5.3 YnpaBneHue 4OKyMeHTUPOBaHHOW MHOpMaLmen

7.53.1 JlokymeHTUpOBaHHOW wWH(OpMAIHEH, TpeOyeMoil CHUCTeMOW MEHE/DKMEHTa KauecTBa M HACTOSIIUM
MextyHapoIHBIM CTaHAAPTOM, HEOOXOAMMO YIPABIISITh, YTOOBI FAPAaHTHUPOBAT:

a) 4TO OHA JOCTYIIHA 1 IPUT'OAHA JJIA IPUMCHCHUA TaM, I'IC U KOI'/la OHa HGOGXOIIPIM&;

b) uto oHa HamIeKaWM 00pa3OM 3alIMIICHA (HAPUMEP, OT MOTEPH KOH(PUICHIMATBHOCTH, HENPABUILHOTO
IIPUMEHEHHS WM TIOTEPH LIETIOCTHOCTH).

7.5.3.2 [lnsa ynpaBieHus: JOKYMEHTUPOBAHHOM HMH(pOpMaIpeil opraHu3aiys J0DKHA OCYIIECTBISITH CIETYHOIINE
JEUCTBUS, HACKOJIBKO 3TO MPUMEHHMO:

a) paccbuIaTh, 00ECIICYMBATh JOCTYII, BbIIAYy U IIPUMCHEHHE,

b) XpaHUTb 1 COXpaHSITh B HAJISKAIIIEM COCTOSIHUH, BKITIOYasi COXPAHEHNE YNTACMOCTH,
C) KOHTPOJIMPOBATh W3MEHEHHsI (HAIPUMEp, KOHTPOIIb BEPCHIA),

d) ycranaBnMBaTh CpOK XpaHEHHS K METOIbI YHUUTOKCHHS.

JlokymeHTHpoBaHHas WH(OpPMAIMS BHEIIHErO IMPOUCXOXKICHHS, MPU3HAHHAS OpraHu3alell HeoOXOIUMOW s
TUIAHUPOBAHUS ¥ (DYHKIIMOHUPOBAHUSI CUCTEMBI MEHEIDKMEHTAa KauecTBa, JIOJDKHA ObITh HICHTU(HIMPOBAHA
COOTBETCTBYIOLIMM 00pa3oM U YIPABIATHCS.

JlokymMeHTHpOBaHHas MH(OPMAIWS, COXPAaHEHHAs! KaK CBUJIETEILCTBO COOTBETCTBHS, JOJDKHA OBITH 3aIIMIIEHA OT
HelpeJHaMePEHHBIX W3MEHEHUH.

NMPUMEYAHUE TepmunH «[oCTYyN» MOXKET NoApasymeBaTb pelleHMe OTHOCUTENbHO paspelleHMAa TOIbKO NpoCMaTpmBaTb
[OKYMEHTUPOBaHHYD WMHGOPMALMIO WAM pPaspelleHMAa U NOJHOMOYMI NPOCMATPMBaATb M M3MEHATb AOKYMEHTMPOBAaHHYIO
nHdopmaumio.

8 PyHKIMOHUpPOBaHUE

8.1 OnepaTvBHOE I/IAHUPOBAHME U YIIPpABJIeHUE

Opranmzaiysi T0JDKHA TUIAHAPOBAaTh, OCYILIECTBIATh M YIpaBIsITh mponeccamu (cM. 4.4), HeoOXOIUMBIMH IS
o0ecrieueHus] COOTBETCTBUSL TPEOOBAHUSAM IIPU TIOCTaBKE IMPOJYKTOB M YCIYT, a TaKKE€ BBINOJHATH JIEHCTBUS,
onpeieNieHHbIE B pasjienie 6, OCPEICTBOM:

a) ompeneneHus TPEOOBAHMIA K MIPOTYKTaM U YCIyraM:
b) ycraHoBneHus KpUTEpHEB 1T,
1) mporieccos;
2) TPHUEMKH TIPOIYKTOB H YCIIYT;
C) ompeneNeHus PeCypCcoB, HEOOXOMMBIX TS TOCTHIKEHHUS COOTBETCTBHSI TPEOOBAHKSM K TIPOIYKTaM U YCIyraMm;
d) ympaBneHus mporeccaMi B COOTBETCTBUH C STHMH KPUTEPHUSIMH;
€) ompeseNicHNs U COXPaHEHHS JOKYMCHTHPOBAHHOW HH(OPMAIMH B 00bEME, HEOOXOIMMOM:
1) nnst oGecrieueH st yBEPEHHOCTH, YTO IPOLIECCHI OBLTH BHIOJHEHB], KaK 3aIIaHUPOBAHO;
2) IUIsl IEMOHCTPAIMK COOTBETCTBUS MPOIYKTOB U YCIIYT TPEOOBAHHSM K HUM.

PCBy.TILTaT HO,Z[O6HOF O INIAaHUPOBAHUS JOJDKCH OBbITh B (bOpMC, MOAXOAAIIEH I ACITEIEHOCTH OopraHuvsanuun.

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!

9



http://iso-group.ru/dokumentaciya/?utm_source=google&utm_medium=cpc&utm_term=keyword&utm_content=PDF-9001&utm_campaign=ISO-Group

ISO 9001:2015

Opranms3anyst JOJDKHA — yOPABISTH — 3aIUTAHUPOBAHHBIMM ~ M3MEHEHMSIMM W aHAIM3HPOBAaTh  TTOCIEACTBHS
HenpeJHAMEPEHHBIX W3MEHEHUH, IMPUHMMAas Mepbl Ul CHIDKEHHUsI JII00OTO OTpHIaTeNbHOro 3ddexra, eciu
HEOOXOIUMO.

Opranuzanyst J0/DKHA TapaHTHpOBarh, YTO IEPEJaHHBIE Ha CTOPOHY IPOLECCHI BBIMOJIHSIOTCS B YIIPABIIEMBIX
ycnoBusx (cMm. 8.4).

8.2 Tpe6oBaHMS K NPOAYKTAM H yCJIyramM

8.2.1 CBA3b ¢ noTpedbuTenem
KommyHrKarmu ¢ motpeOuTessiMy JOIKHBI BKITFOUYATh.

a) obecrieyeHne MHMOPMALIHCH, OTHOCSIICHCS K MPOIYKTAM U YCITyraM;
b) ympapneHue 3anpocamu, KOHTPaKTaMH WX 3aKa3aMH, BKITFOYast H3MCHEHUS,

C) TOJyYCHHEM MHEHUI M OT3BIBOB MOTPEOUTEINICH, OTHOCAIIMXCS K TMPOAYKTAM M YCIIyTraM, BKJIFOYas MPETCH3UH
noTpeduTeseH;

d) oOparmeHre ¢ COOCTBEHHOCTBIO MOTPEOUTEISI HITH YIIPABIICHHE CHO;
€) yCTaHOBJICHHE OCOOBIX TPEOOBAHMI K JIEHCTBHAM B HENPEABHICHHBIX 0OCTOSTENBCTBAX, €CIH HEOOXOMMO.

8.2.2 OnpepeneHne TpeboBaHUMN, OTHOCALMXCA K NPOAYKLUM U yCryram

[Tpu onpenenennn TpeOOBaHMIT K MPOAYKTaM M YCIyram, MpeyiaraeéMbIM MOTPEOHTENsIM, OpraHu3alys JO0JDKHA
rapaHTHPOBATh, YTO

d) TpeOGOBAHMS K MPOLYKTAM U YCIyraM OMpE/ICIICHbI, BKITFOYas:
1) nroOble IEHCTBYIOIINE 3aKOHO/IATEILHbBIC K HOPMATUBHBIC TPEOOBAHMS,
2) Te, KOTOpbIE MPU3HAHBI HEOOXOIMMBIMH OpTraHU3aIHEH;
b) opranu3arysi MOKET BBITIOIHUTH TPEOOBAHUSI K MPE/IaracMbIM ITPOIYKTAM U YCITyraM.

8.2.3 AHanus Tpeb6oBaHNI, OTHOCALLUUXCA K NPOAYKLMU 1 yCcnyram

8.2.3.1 Opranusarys 10JKHA FapaHTUPOBATh, YTO OHA 00J1aaeT CHOCOOHOCTBIO BBITIONHATH TPEOOBAHMS K TPOTyKTaM
U yCITyram, npejiaraeMbIM notpedurerssm. OpraHu3arys JOJDKHA TPOBOAUTH AHATN3 JI0 PUHATHS 00S3aTeIbCTB MO
MIOCTaBKe MPOYKTOB U YCIIyT HOTPEOUTENIO, YTOOBI y4eCTb:

a) TpeOOoBaHUsI, YCTAHOBIICHHBIC TIOTPEOMTEIEM, BKITFOUast TPEOOBAHMS K TIOCTABKE U JICHCTBHUSIM OCTIE TIOCTABKH;

b) TpeboBanus, He cHOPMYIUPOBAHHBIC MTOTPEOUTEIIEM, HO HEOOXOAMMBIE TSl YKA3aHHOTO WIIM MPETOaraéMoro
MIPUMEHEHHS, €CITH OHO U3BECTHO;

C) TpeOOBaHUs1, yCTAHOBIICHHBIC OpraHN3aIUe;
d) 3aKoHOATEIbHBIC 1 HOPMATUBHBIC TPEOOBAHKSI, ICUCTBYIOIIHE B OTHOIIICHUH MPOTYKTOB U YCITYT.

Opranmzanyst JOJDKHAa TapaHTUpPOBATh, YTO MO TPEOOBAaHMSIM KOHTPAKTa WM 3aKa3a, OTIMYAOIIMMCS OT paHee
YCTaHOBJICHHBIX, TPUHSTHI PEILICHHSI.

TpeboBanust oTpeduTeNe JOLKHBI ObITh TIOATBEPXKIICHBI OPTraHM3AIMe 0 WX MPUHATHS, €CTU TOTPeOUTeNh He
TIPEICTABWII 3TH TPEOOBAHMS JJOKYMEHTATLHO O(DOPMIICHHBIMH.

NMPUMEYAHUE B page cnyyaes, TaKUX KaK MHTEPHET-MPOAAXKM, HEepauMoHabHO NMPOBOAWUTbL aHa/M3 B MOJIHOM obbeme And
KaXKA0ro 3aKkasa. BMecTo aToro aHa/siM3 MOXKeT KacaTbCA CYLLECTBEHHON MHGOPMaLMKN O NPOAYKLUNN, TaKOMN, KOTOPas COAEPKUTCA
B KaTa/siorax.
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8.2.3.2 Opranmzaiyisi IO/DKHA COXPaHATh JOKYMEHTUPOBAHHYIO HWH(OpMAIMI0O B TOW Mepe, HACKOJIBKO 3TO
[IPUMEHUMO:

d) O pe3ynbTarax aHaln3a,
b) o JIFOOBIX HOBBIX TPEOOBAHUSIX K ITPOILYKTAM U YCIYTaM.

8.2.4 NameHeHunA B TpebOBaHMAX K NpoAyKTaM U ycnyram

Opranuzauysi JOJDKHA TapaHTUPOBaTh, YTO B COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HMH(OPMAIMIO BHOCSTCS
M3MEHEHHS M YTO COOTBETCTBYIOIIWE JIMIA O3HAKOMIICHBI C M3MEHEHHBIMU TPEOOBAHHMSMHU, KOTZA TPEOOBAHUS K
MPOIYKTaM M YCIIyTaM U3MEHSIOTCS.

8.3 Pa3pa6oTKa M NPOEKTUPOBaHHE MPOAYKTOB U YCJIYT

8.3.1 O6wue nonoxeHus

Opranu3atyst JoJ/bKHa YCTaHOBUTb, BBITOJHAT U MOJIEP/KUBATh IPOLIECC IPOEKTUPOBAHUS U pa3padOTKu, KOTOPbIN
obecrieurBaeT MOCIeAyIOIIee TPOU3BOICTBO MPOTYKTOB U YCIIYT.

8.3.2 NnaHnpoBaHMe NPOEeKTUPOBaAHUA U pa3paboTKu

[Ipu ompeneneHny 3TAoOB W CPEACTB YIPABICHHUS VIS MPOSKTUPOBAHUSI U Pa3padOTKA OpraHu3alys JI0/DKHA
MIPUHUMATh BO BHUIMAHUE:

a) xapakrep, POIAOKUTEILHOCTD U CIIOKHOCT Pa0OT IO MPOSKTHPOBAHUIO U pa3paboTKe;

b) TpeOyembie sTaribI mporiecca, BKIFOYask COOTBETCTBYIOIIHMI aHAIN3 PE3YJIbTATOB MPOSKTUPOBAHMUS M Pa3pabOTKH;
C) TpeOyeMbie MPOBEPKH COOTBETCTBHUS U IOATBEPIKICHHUSI IPUTOTHOCTH PE3Y/IbTATOB MPOSKTUPOBAHKS U Pa3padOTKy;
d) OTBETCTBEHHOCTP M MOTHOMOYHSI, CBA3aHHBIE C TIPOLIECCOM TPOSKTHPOBAHHUS M Pa3pabOTKH;

) MmoTPeOHOCTH BO BHYTPEHHHUX M BHEIIHUX Pecypcax Juis Ipolecca MpOSKTUPOBAHKUS M Pa3padOTKy;

f) morpeOHOCTH B yrpaBiIeHNH B3aUMOICHCTBUSIMHE JIULI, YYaCTBYOIIMX B IPOLIECCE MPOSKTUPOBAHMUS M Pa3pabOTKy;
g) HeOOXOIMMOCTD B IPUBJICUCHUH ITOTPEOUTENEH 1 TTOJIb30BaTENCH K MPOIIECCY MPOSKTUPOBAHHKS U Pa3pabOTKH;

h) TpeGoBaHwMs K MOCIEIYIOIEMY IPOM3BOCTBY MPOIYKTOB H YCIIYT;

1) OXUIIaeMbIil yPOBEHb KOHTPOJIS IIOTPEOUTEISIMH U IPYTHMHU COOTBETCTBYIOIIMMH 3aUHTEPECOBAHHBIMU CTOPOHAMH
nporiecca MPOEKTUPOBAHUS 1 pa3pabOTKy;

J) JTOKYMEHTHPOBaHHYI HH(OPMAIHIO, HEOOXOMUMYIO IS JEMOHCTPALMK TOTO, YTO TPeOOBaHUS K pe3ysibTaram
MIPOEKTUPOBAHUS U pa3pabOTKU OBLTH BHITTIOTHEHBI.

8.3.3 UcxopHble AaHHbIe ANSA NPOEKTUPOBaHUSA U pa3paboTKu

Opranuzaist 10JbKHA OTIPeIeIsATh TPEOOBaHMS, CYIIIECTBEHHBIE 17151 KOHKPETHOTO BUIA TIPOIYKTOB U YCITYT, KOTOPbIE
JIOJDKHBI OBITH CIIPOEKTHUPOBAHBI U pazpaboTanbl. OpraHusaiys JOKHA TPUHATH BO BHUMAHHUE:

a) (GYHKIMOHAIBHBIE U KCIUTyaTalIHOHHBIC TPEOOBAHN,

b) uH)pOpMAaIHIO, TOTYYEHHYIO B XOJIE paHEe BBITOJHEHHBIX TIOI00OHBIX paboT M0 MPOSKTHPOBAHUIO U pa3paboTKe;

C) 3aKOHOJIATEIIbHbIC 1 HOPMATUBHbIC TPEOOBAHNS;

d) cranmapThl WK CBOJIBI MTPABWII, KOTOPBIC OpPraHU3alys 0013a1aCh BBITOJHSITH;

€) MOTEHIMATbHBIE MOCIE/ICTBUS HEY/IauH B CUITY OCOOCHHOCTEH MPOIYKTOB M YCIIYT.

Hcxonnple MaHHBIE JODKHBI COOTBETCTBOBATH IIENISIM TPOCKTHPOBAHHMS M Pa3padOTKH, OBITh TOMHBIMH H

OTHO3HAYHBIMH.
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[TpoTrBOpEUMs B ICXOMHBIX TAHHBIX JOJLKHBI OBITH Pa3peIiCHbI.

Opranu3anyst I0JDKHA COXPAHSATh IOKyMEHTHPOBAHHYIO HH(POPMAITHIO C HCXOAHBIMH TAHHBIMH TS IPOCKTHPOBAHFS
1 pa3pabOTKH.

8.3.4 CpencTBa ynpaBneHusi NPOEKTMpPOBaHMEM U pa3paboTKomn

Opranuzaiyst 10JbKHA TPUMEHSATH CPEJICTBA YIPABIICHUSI B IMPOLIECCE MPOESKTUPOBAHMS M Pa3pabOTKU, KOTOpPHIC
JIOJDKHBI TAPAHTUPOBATh, YTO:

) pe3yJbTaThl, KOTOPBIC IOJDKHBI ObITH MOTyYCHBI, OIPEICIICHBI;

b) mpoBoaMIICS aHAIMM3 I OLEHKH CIOCOOHOCTH PE3yJILTAaTOB IMPOEKTUPOBAHUS M Pa3pabOTKH YIOBIETBOPSTH
TpeOOBaHMS,

C) MPOBOMMJIACH MPOBEPKA VISl OATBEP)KICHMUS, YTO PE3YJIbTaThl IPOCKTHPOBAHUS M Pa3pabOTKU COOTBETCTBYIOT
MCXOJTHBIM TPEOOBAHHSM;

d) MPOBOAWIIOCH IOATBCPIKACHUC IMPUTIOAHOCTH I IMOATBCPIKIACHHS TOI'O, YTO KOHCYHBIC IPOAYKTBI U YCIIYT'U
YAOBJICTBOPAIOT Tpe6OBaHI/I$I, CBA3aHHBIC C KOHKPETHLIM IIPUMEHCHUEM MU TIPSATIOIaraCMbIM MCIIOJIE30BAHUEM,

e) IPSAIPUHUMAIINCH JIIOOBIE H€O6XO,I[I/IMBIG JICUCTBUSA TI0 np06neMaM, BBIIBJICHHBIM B XOA€ aHAJIM34d, IIPOBCPKHU
COOTBCTCTBU:A WM MOATBEPKACHUA IPUTOAHOCTH,

f) noxymenTHpoBaHHas HHPOPMAIUS 00 ITHX JEHCTBHAX COXPaHEHA.

MPUMEYAHUE. AHanns, NpoBepKa COOTBETCTBMA U MOATBEPKAEHNE NPUTOAHOCTU PE3yNbTaTOB MPOEKTUPOBAHUA U pa3paboTKu
MMeIOT AcHble Lean. OHM MOryT NPOBOAMUTLCA Pa3AeNbHO UM B ItOOOM COYETAaHUM, HACKO/IbKO 3TO COOTBETCTBYET NPOAYKTaM U
ycnyram opraHu3sauuu.

8.3.5 Pe3ynbTaTbl NPOEKTMPOBAHMA U pa3paboTku
Opranu3anyst 10/KHA TapaHTHPOBATh, YTO PE3YJIBTATHI IPOSKTUPOBAHKUS U Pa3pabOTKHU:

a) COOTBETCTBYIOT UCXOIHBIM TPEOOBAHHSM;
b) mpHroHbI IS TOCIEMYIONHX MPOIIECCOB MPOM3BOICTBA MPOAYKIIMH U YCIIYT;,

C) BKIIIOYAKOT HEIMOCPEACTBEHHO HUJIM COACPKAT CChIJIKK Ha TpC6OBa.HI/I$I 10 MOHUTOPHHT'Y U UBMCPCHUAM, HACKOJILKO
3TO IIPUMMEHHUMO, ¥ KPUTCPUH IPUCMKH,

d) onpemensroT XapaKTEPUCTHKU MPOYKTOB M YCIIYT, KOTOPBIE CYIIECTBEHHBI C TOUKHU 3PEHUS UX TPEIOIaracMoro
TIPUMEHEHHUS1, X O€30MaCHOCTH U MPABUILHOTO MIPUMEHEHHS.

Opranmzaiisi  JOJDKHA COXPaHSTh — pe3ylbTaThl MpOIEcca TMPOSKTUPOBaHHMS W pa3paboTku B (opme
JTIOKYMEHTHUPOBAaHHOH MH(OPMAIIUHL.

8.3.6 NameHeHuUA B xoae NPOEeKTUPOBaHUSA U pa3paboTKu

OpraHmam/m J0JIKHA BbIABJIATH, AHAIM3UPOBATL U YIIPABIIATE USMCHCHUAMU, CACIIAHHBIMU B XOJIC IMPOCKTUPOBAHUSA
n pa3pa60TKI/1 MPOAYKTOB U YCIIYT' WJIX TTOCJIC €TI0 3aBEPIICHUS, B 06’beMe, TapaHTHUPYIOUIEM OTCYTCTBUEC HETATUBHOI'O
BJIMSIHUSA HA COOTBETCTBUEC Tpe60BaHI/I$[M.

Opranusanyst JOJDKHa COXPaHSTh JOKYMEHTHPOBAHHYIO MH(POPMAIHIO:
a) 00 M3MEHEHMSIX B XO/IC MPOCKTUPOBAHUS U Pa3pabOTKH;

b) o pesynbrarax ananm3a;

C) O CaHKIIMOHWPOBAHWH M3MCHCHHIA,

d) o meHcTBUSIX, IPEIPUHSATHIX IS TIPEIYTIPEIKICHNS HETATUBHOTO BITHSTHUSL.
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8.4 YupasB/ieHHue oCTaB/IA€MbIMH U3BHE NPOLECCAMH, IPOAYKTAMH U yCIyraMu

8.4.1 Oowume nonoxeHus
Opranu3anyst T0JDKHA TapaHTHPOBATh, YTO MPOLIECCHI, IIPOTYKTHI U YCIIYTH, COOTBETCTBYIOT TPEOOBAHHSIM.

Opranmzanyst T0JDKHa ONpeIeNATh CpeICTBA YIPABICHHs], KOTOPbIE JOJDKHBI IIPUMEHSATHCS K M3BHE MOCTABIISIEMbIM
nporeccaM, IPOAYKTaM U yCIyraM B TeX CIIydasiX, KOrza:

d) IMOCTaBJISIEMbIC BHEIIIHUM ITOCTABIIMKOM IIPOIYKTBI U YCIYTU BXOJST COCTABHOM YacThIO B IIPOU3BOIMMBIC CaMOit
OpraHu3aLyel IpOAyKThI U YCIIyTH;

D) MpOmyKTBI M YCIyrd TMOCTABISIFOTCS BHEIIHKM IOCTABIIMKOM HEMOCPEACTBEHHO MOTPEOUTENIF0 OT HMEHH
OpraHu3alny;
C) MPOIECC MM YacTh MPOLIECCa BBIMOIHACTCS BHEIITHAM ITOCTABIIMKOM I10 PEIICHUIO OpraHU3alHH.

OpraHmaun;I J0JDKHA YCTAaHOBUTH U NPUMCHATH KPUTCPHUU IJIA OLICHKU, BbI60pa, MOHUTOpUHIA ACATCIILHOCTU U
MIOBTOPHOM OLICHKM BHEIIHHX IOCTABIIMKOB, OCHOBAaHHbIE Ha MX CIIOCOOHOCTH BBINIONHATH IPOLIECCH N
[IPOU3BO/IUTH TPOIYKTHl W YCIYTM B COOTBETCTBUM C TpeOoBaHMAMM. OpraHuzaiysi [OJDKHA COXPaHSTh
JOKyMEHTHPOBAHHYIO HH(OPMAIIMIO 00 STUX JISHCTBHSX, a TAKXKE JIFOOBIX HEOOXOIMMBIX ACHCTBUSX, BHITCKAOIINX U3
OLICHKH TTOCTABIIHKOB.

8.4.2 Tun n cteneHb KOHTPOJSISA BHELUHUX NOCTaBOK

OpFaHI/I3aII[/IH AOJDKHA T'apaHTHPOBATh, YTO M3BHC IMOCTABJICMBIC ITPOLICCCHI, IMPOAYKTBI U YCIIYTM HC OKa3bIBarOT
HETaTHBHOT'O BJIMSHHS Ha CIIOCOOHOCTH OPraHU3aIMH TIOCTOSIHHO ITOCTABIISTH COOTBETCTBYIOIIHE POYKTHI M YCITyTH
CBOMM IIOTPEOUTENISIM.

Opranuzais 10JDKHa:

a) rapadnTUpOBaTb, YTO M3BHE IIOCTABIIACMBIC IPOLICCCbI HAXOAATCA IMOA KOHTPOJIEM €€ CUCTEMbl MCHCIKMCHTA
Ka4yCCTBa,

b) ompenernsiTh cpeCcTBa yIpaBICHHUS, KOTOPBIC OHA MPEATIONAraeT MPUMEHSTh KaK K BHEIITHIM ITOCTaBIIMKAM, TaK U K
KOHEYHOMY pE3YJIbTaTy;

C) NMPUHUMATH BO BHUMAHHE:

1) moTeHIMATBHOE BIMSAHUE M3BHE TIOCTABIIIEMBIX MPOLIECCOB, TPOAYKTOB M YCITYT Ha CIIOCOOHOCTh OpraHM3aIliN
TIOCTOSIHHO BBINOJTHATH TPEOOBAHUS TIOTPEOUTEIIS, a TAKKe JCHCTBYIOIIHE 3aKOHOIATENbHbIC M HOPMATHBHBIC
TpeboBaHus;

2) pe3yNIbTaTUBHOCTH CPE/ICTB YIPABICHUSI, IPUMEHSIEMBIX K BHEIITHEMY MOCTABIIHKY.

d) ompenensTh oreparyK MPOBEPKU I UHBIE ACHCTBHUSI, HEOOXOIUMBIC TSl TOTO, YTOOBI TAPAHTHPOBATh, YTO H3BHE
TIOCTABJISIEMBIE TIPOLIECCHL, IPOYKTHI M YCIYTH YIOBIETBOPSIOT TPEOOBAHHSIM.

8.4.3 Unhopmaumsa Ana BHELWHUX NOCTaBLMKOB
OpraHu3atyst 10/DKHA TapaHTHPOBATh aJIEKBATHOCTH TPEOOBAHHMIA JIO X TIEpeavyr BHEIITHEMY TIOCTABIIIMKY.

Opranu3atyst 107KHa COOOLUTH BHEITHEMY MTOCTABILMKY CBOM TPeOOBAHHUS K:
a) TporieccaM, MPOIYKTaM U yCITyraM, KOTOPBIE JIOJDKHBI ObITh TOCTABIICHEI,
b) omobpenwuro:

1) mpomyKTOB U yCIyT;

2) METOIMK, TIPOLIECCOB M 00OPYIOBAHHS;

3) BBIITyCKa MPOIYKTOB U YCIIYT;
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C) KOMITCTCHTHOCTH, BKJTFOUas JTF00YI0 HEOOXOMMMYIO KBATH(DHKAIIUIO TIEPCOHAIA,
d) B3aMMOJEICTBHIO BHEIITHETO MOCTABIIMKA C OPraHU3alIUeH;

e) KOHTPOJIIO U MOHHUTOPHUHIY ACATCIIBHOCTH BHCIIHETO ITOCTABIIMKA, KOTOPBIC JOJDKHBI OBITh OCYHICCTBJICHBI CO
CTOPOHBI OpraHu3aluu,

f) ,Z[eI>'IC'TBI/I$IM II0 IPOBEPKE COOTBETCTBUA WM IOATBECPKACHUIO IIPHUI'OAHOCTH, KOTOPBIC OpraHusalus, WiIn €€
HOTpe6I/ITeJIB, HaMEPCBACTCA BBIIOJIHUTE HAa TCPPUTOPUU BHCIIHCTO IMOCTABIIHKA.

8.5 IIpou3BOACTBO NPOAYKTOB U yCJIYT

8.5.1 YnpaBneHue npon3BoacTBOM NPOAYKTOB U ycnyr
Opranmzanyst 10JbKHA IPOU3BOUTH ITPOAYKTHI U YCIYTH B YIIPABIISEMBIX YCTIOBHUSX.

YrpasisieMble yCIOBUS T0KHBI BKITIOUATh B ¢€0s1, HACKOJIBKO 3TO MIPUMEHHUMO!
) JIOCTYITHOCTb JIOKYMEHTHUPOBaHHOM MH(OPMAILIHH, KOTOPAs OIPEIICIISICT:
1) XapakTepUCTHKH MPOU3BOJAUMBIX IPOIYKTOB M YCIYT WM BBITTOTHIEMBIX JICHCTBUIA;
2) pe3ylbTaToB, KOTOPBIE IOJDKHBI OBITh IOJIYYCHBI;
b) mocTymHOCTH 1 MPUMEHEHHE COOTBETCTBYIOIIMX PECYPCOB Il MOHHTOPHHIA U M3MEPCHHIA;

C) OCYIIECTBIICHHE JICHCTBHI 110 MOHUTOPUHI'Y U M3MEPEHHUSIM HA COOTBETCTBYIOIIMX CTAIUSIX IS TIOTBEPIKICHNS,
YTO KPUTEPUU Il KOHTPOJIS MIPOLIECCOB WM UX PE3YJIBTATOB, & TAKKE KPUTEPUU MPUEMKU IPOIYKTOB U YCIIyT
BBITIOJIHEHBI;

d) mcronbp30BaHKe COOTBETCTBYIOIICH HHPPACTPYKTYPhI M CPE/IbI BBITOIHEHHS MPOIIecca,
€) Ha3HauCHHE KOMIICTEHTHOI'O IIEPCOHAIa, BKITIOUas JIF00YI0 TpeOyeMyro KBaTH(DUKALIHIO,

f) moaTBepkicHME M TMEPUOTMUYECKOE MMOBTOPEHHE MOATBEP)KICHHS CIIOCOOHOCTH JIOCTUIaTh 3allIaHUPOBAHHBIX
PE3YJILTATOB MPOIIECCOB MPOM3BOJICTBA MTPOIYKTOB U YCIYT B TEX CIIydasix, KOT/Ia KOHEUHBIN Pe3yJIbTaT HE MOXKET
OBITH IPOBEPEH Ha COOTBETCTBHUE MOCIIETYIOIIIM MOHUTOPHHTOM U U3MEPEHUEM;

g) OCyIIeCTBIICHHE ACHCTBHA, TPEIOTBPAIIAOIINX OIIHOKH YETOBEKa,
h) ocyiecTBieHNE BBITYCKA, ITOCTABKH U JCHCTBU# MOCIIE TIOCTABKH.

8.5.2 UpeHTUdMKaumMa U NpocneXxmBaemMocTb
Opranu3atyst JOIbKHA UCTIONb30BaTh COOTBETCTBYIOIIHE CPEICTBA s MACHTHU(UKAIINN PE3YTHTATOB MPOIIECCOB B TEX
CITy4asix, KOI/1a 3T0 HE0OXOIMMO Jisl 00€CTIEYEHHs! COOTBETCTBUS POIYKTOB U YCIIYT.

Opranuzanyst 107DKHa B TEYEHHE BCETO IIPOM3BOICTBA MJICHTU(DUIIMPOBATH CTATyC Pe3y/IbTaTOB MPOILIECCOB C YUETOM
TpeOOBaHMI K MOHUTOPUHTY U U3MEPEHUSIM.

Opranuzaiysi JOJKHA YIPaBISITh YHUKAIBHOM WACHTH(UKAIMEH pe3yabTaroB MPOIECCOB B TEX CIydasX, KOrjia
MIPOCIICKUBAEMOCTh SIBIISICTCSI TPEOOBAHUEM, U COXPAHSTh TIOKYMEHTUPOBAHHYIO MH(MOPMAITHIO, HEOOXOAUMYIO JITIS
o0ecreueHus POCTIEKUBAEMOCTH.

8.5.3 Co6CcTBEHHOCTL, NPpUHaANexawas noTpeduTensm nnm BHELWHNM NOCTaBLUMKaM

Opranmsaiysi TOJDKHAa TPOSIBIATE 3a00TY O COOCTBEHHOCTH, TPUHAICKAIEH TMOTPEOUTESIM WM BHEIIHUM
MOCTABIIMKAM, TIOKa OHA HAXOIUTCS 0] KOHTPOJIEM OpraHU3ALMK WU UCHIONB3YETCS €IO.

Opranuzaist T07bKHA OTIPEIETISITh, TTPOBEPSITh, 3aIIUINATh U COXPAHSATh COOCTBEHHOCTD MOTPEOUTEIS WITM BHEIITHHX
MOCTABIIUKOB, MPEAOCTABICHHYIO JUI BKIIIOYEHHS €€ B TIPOIYKThI MIIM YCITyTH.

Ecm CO6CTB€HHOCTI), IprUHaJIC)Kaas HOTpe6I/ITeJ'I$IM WM BHCHIHKMM ITIOCTaBIIWKaM, IMOTCPAHA, MOBPEKIACHA WIN
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NPU3HAHA HENPUTOJHOM [UTsl IPUMEHEHMsl, OpraHU3aLksl JODKHA COOOLIUTE 00 3TOM IOJIB30BATENI0 WM BHEILTHEMY
MOCTABIIKKY, 3aUKCUPOBAB MpOHCIIE/Iee B (hopMe JTOKYMEHTUPOBAHHOW HH(OPMALHH.

NMPUMEYAHUE CobcTBEHHOCTb MOTPEOUTENA MAWM BHELIHErO NOCTABLLMKA MOMKET BK/OYaTb B Ce6A maTepuasnbl, KOMMNOHEHTbI,
WHCTPYMEHTApW 1 060py0BaHWE, 34aHNA, UHTENIEKTYaNbHYIO COBCTBEHHOCTb M MEPCOHA/IbHbIE AaHHbIE.

8.5.4 CoxpaHHOCTb

Opranu3aryst JoJDKHa 00ecTIedrBaTh COXPAHHOCTB PE3YIIHTATOB MIPOIIECca B X071 POU3BOCTBA IIPOIYKTOB U YCIIYT B
TOH CTEeNeHH, KOTOpast HeOOXOAMMA JUTS TAPAHTUH COOTBETCTBHUS TPEOOBAHMSIM.

NMPUMEYAHUE [delictBua no obecneyeHWo COXPaHHOCTM MOFYT BK/OYaTb B ceba uaeHTUPUKaumo, obpaboTKy, KOHTPOJIb
3arpA3HeHnA, YNaKoBKY, XpaHeHWe, nepesayy uam TpaHCNoOPTUPOBKY, U 3aLLUTY.

8.5.5 [leaTenbHOCTb NOCIe NOCTaBKn
Opranuzaist 10/bKHA BBIIOHATS TPEOOBAHMS K JCHCTBHUSIM ITOCTIE IIOCTABKH, CBSI3aHHBIM C TIPOAYKTaMH U YCITyTaMH.

ITpu onpenenennu Tpedyemoro oobema JeiCTBIIA 1OCiIe MOCTaBKH, OPraHK3alsl JOJDKHA IPUHSTH BO BHUMAHHE:
) 3aKOHOJATEJIbHBIC U HOPMATHBHBIC TPEOOBAHHSL.

b) BO3MOYKHBIEC HEXEIATEIIbHBIC MOCIISICTBHS, CBSI3AHHBIC C MPOIYKTAMH H YCITYTaMH;

C) Xapakrtep, IPUMEHEHHE 1 MPEIIONAraeMblii CPOK FOJHOCTH TIPOIYKTOB H [IEPHOJ ICHCTBHUS YCITyTH;

d) TpeboBaHust MOTPEOUTENIS;

€) IaHHbIC 0OPATHOM CBSI3H C MOTPEOUTEIISIMH.

NMPUMEYAHUE [elicTBUA nocne NOCTaBKM MOryT BKAO4YaTb B ceba AeicTBMA no obecrneyeHuo rapaHTUKM, KOHTPaKTHbIX
06A3aTeIbCTB, TaKMX KaK TeXHUYeckoe ob6CNyXKuBaHME, a TaKKe AOMOJIHUTENbHble YCAYrWM, TaKMe Kak YTUAM3auusa wuau
OKOHYaTe/IbHOE YHUUTOXKEHME.

8.5.6 YnpaBneHue uameHeHUaAMM

OpraHmam/m AO0JDKHA aHAIIM3WPOBATh W YIIPABJATH USMCHCHUAMU B IIPOU3BOJACTBC IMPOAYKTOB U YCIYI' B O6’I)CMC,
HCO6XOI[I/IMOM I oOeCITeUYeHHs TTIOCTOSHHOT'O COOTBETCTBUS Tpe60BaHI/I$IM.

OpraHuzauysi JI0JDKHAa COXPaHSTh JIOKYMEHTHPOBAHHYIO HWH(OPMAIMIO, COJCpIKallyl0 pe3yJIbTaThl aHaIM3a
M3MEHEHHH, CBE/ICHHSI O JIMIIAX, Pa3PEIIMBIIMX H3MEHEHHS, a TAKOKE JIFOOBIX ACHCTBUSX, BHITEKAIOIIMX U3 aHAIH3A.

8.6 BbInyCK IPOAYKTOB U YCJIYT

Opranmszanyst JO/DKHA OCYILECTBIISTH 3aIUIAHUPOBAHHBIE MEPONPUATHS HA COOTBETCTBYIOIIMX CTagMsAX Ui
MIOATBEPIK/IEHUSI TOTO, YTO TPEOOBAHMS K IPOAYKTaM U ycIyraM ObUTH BBIIIOJHEHBI.

BBIHYCK I HOTpC6I/ITeJ'I}I MPOAYKTOB M YCIYI' HEC HNOJDKCH OCYHICCTBIEITHCA, IIOKA HC 3aBCPHICHBI YCICIIHO
3aIlIaHMPOBAHHBIC MEPOIIPUATHUA UM ITOKA ITOCTABKAa HE CAHKIIMOHMPOBAHA YITOJTHOMOYCHHBIM JIMLIOM U, TaM, T'JIC 3TO
IMPUMEHUMO, HOTpC6I/ITeJ'IeM.

OpraHuzaiysi JOJDKHA COXPaHATh JOKYMEHTUPOBAaHHYKO HWH(OPMAIMIO O BBITYCKE MPOIYKTOB M  YCIHYT.
JloKkyMeHTHpOBaHHAs! MH(POPMALIHS TOJDKHA BKITIOYATh.

d) CBHIETEIIHCTBA COOTBETCTBUS KPUTEPHSM MIPHEMKH;
b) mH(bopMarIO, TAOIIYI0 BO3MOKHOCTh YCTAaHOBHTB JIAIIO (JIMIA), pa3pelMBIIEe BBITYCK.
8.7 YnpaB/ieHMe HECOOTBETCTBYWILUMHU pe3y/ibTaTaMM NPOLEeCCOB

8.7.1 Opranuzanys J0/KHA TapaHTUPOBATh, YTO PE3YJBTATHI MPOLIECCOB, KOTOPhIE HE COOTBETCTBYIOT TPEOOBAHUSIM,
UIEHTU(UIIMPOBAHBI U YIPABJIAIOTCS, YTOOBI IIPEIOTBPATUTH UX HEMPETHAMEPEHHOE HCTIONB30BAHNE WJIH ITOCTABKY.

OpFaHI/ISaH,I/ISI JOJDKHa NPCAIIPUHATE COOTBCTCTBYHOILICC IICﬁCTBHG, HUCXOOd U3 XapaKTCpa HCCOOTBCTCTBUA U €TI0
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BIIMSIHUS HA COOTBETCTBHE MPOTYKTOB U YCIIYT. DTO JIOIHKHO TAKKE MPUMEHATHCS K HECOOTBETCTBYIOIIMM IPOAYKTaM
Y yCIIyTaMm, BBISIBIICHHBIM TOCIIE ITOCTABKHU MPOTYKTOB, BO BPEMsI WJTH TIOCJIE OKA3aHUsI YCIIYT.

Opranuzauysi 10/DKHA MPEINpPUHIMATh B OTHOLIEHHH HECOOTBETCTBYIOIIMX PE3YJIbTATOB IPOLIECCOB CIIETYIOIINE
nercTBys (TI0 OTIETTPHOCTH WITH B KOMOWHAIHN ):

a) Koppexuws,

b) wm3osIWs, pEIOTBpAIIICHUE MIepeIavy lajiee, BO3BpPAT M IPUOCTAHOBKA OCTABKH TIPOIYKTOB H YCIIYT;
C) uH(GOPMUPOBAHKE TIOTPEOUTEIS,

d) monyueHre NOITHOMOYHIA JIsI IPUEMKH C Pa3PEIICHUEM Ha OTKIIOHCHHE.

CootBercTBre TpeOOBaHUSM JOJDKHO OBITH MPOBEPEHO 3aHOBO TIOCIE HCHPABICHHUS HECOOTBETCTBYIOIIMX
pE3ybTaToB.

8.7.2 Opranuzanus J0JDKHA COXPAHATh JJOKYMEHTHUPOBAHHYIO HH(GOPMAIIHIO, KOTOpas.
a) OIKCHIBACT HECOOTBETCTBHUE;

b) dukcupyer npeanpUHATLIC ICHCTBHS,

C) ¢uKCHpYET CBEACHMUS O JFOOBIX MOTYIEHHBIX Pa3PEHICHUSIX Ha OTKIOHEHHS;

d) YKa3bIBACT HA ITOJIHOMOYHOC JIMIO, ITPUHABLICC PEHICHUEC 110 o6pa60TKe HCCOOTBCTCTBHUAI.

9 OueHka pe3yJ/IbTaTOB AeATE/IbHOCTHU

9.1 MOHUTOPUHT, U3MEePEeHHE, aHAIHU3 U OLlEHKa

9.1.1 OOLWMe nonoxeHus
Opranuzaist 10JoKHA OIPEICISATh.

@) 4TO TpeOyeT MOHUTOPHHIA U M3MEPEHHIA;

b) MeToapl MOHWTOpHHTA, W3MEPEHMS, aHaIM3a W OICHKH, HEOOXOMMMBIC, YTOOBI TapaHTUPOBATH IPUTOIHbIC
pE3ybTaTHI,

C) KOrJa MOHUTOPHHI 1 U3MCPCHU NOJIPKHBI BBITTOJIHATHCA,
d) Kora pe3yjibTaTbl MOHUTOPUHTA U I/I3MepeHI/II\/'I JOJIZKHBI aHAJIM3UPOBATHCS 1 OUCHUBATHLCA.
OpraHmam/m JOJDKHAa OICHUBATh q)yHKHI/IOHI/IpOBaHI/Ie 1 PE3YJIbTaTUBHOCTb CUCTEMbI MCHC/PKMCHTA Ka4CCTBA.

OpFaHI/ISaI_[I/I}I AOJZKHA COXPaHATH COOTBETCTBYIOLIYHO JOKYMCHTHPOBAHHYIO I/IH(I)OpMaLII/IIO KaK CBHUACTCIILCTBO
MOJIYYCHHBIX PE3YyJIbTATOB.

9.1.2 YpoBneTBOpPEeHHOCTb NoTpeduTens

OpFaHI/ISaH,I/ISI JAO0JKHa OTCJIC)KHBATL MAHHBIC, KaCarOIIMCCs BOCIIPUATUA HO’I’pCGI/ITeJ'ICM CTICIICHU, C KOTOpOﬁ
BBITTOJTHEHBI €10 TpeOOBaHMs 1 Oxkuianus. OpraHu3aryst JOIDKHA OMPEIETTTh METOTBI JIs TTOTYUeHHsT, MOHUTOPHHTA
M aHaJIn3a 3TUX JaHHbIX.

NMPUMEYAHUE Mpumepbl MOHUTOPUHIa BOCNPUATUA NoTpebuteneir moryT BKAYaTb B cebsa onpocbl noTpebuteneit, OT3biBbI

noTpebuTeneit o KayecTse MOCTABAEHHbIX MPOAYKTOB M YCAYr, BCTPEYM C NOTPEebUTeNAMM, aHaIM3 40NN PbIHKE, odULManbHble
NONOXKUTENbHbIE OT3bIBbI, JAHHbIE NO raPaHTUINHLIM TPEHOBaHUAM U OTYETHI AUNEPOB.

9.1.3 AHanNu3 n oLeHkKa
Opranmsaiyst JOJDKHA aHATM3UPOBATH U OIIEHWBATh COOTBETCTBYIOIIME JTaHHBIE W MH(OPMAITHIO, TIONyYCHHBIE B
pE3yNbTaTe MOHUTOPUHTA U U3MEPEHUIA.
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PCBYJ'II)TaTI)I aHaJIM3a JOJIKHBI MCITIOJIB30BaThCA 1JIs1 TOI'O, YTOOBI OLICHUTb.

d) COOTBETCTBHUE IPOJIYKTOB U YCIIYT;

b) creneHb yIOBIETBOPEHHOCTH MOTPEOHUTENCH;

C) (YHKIMOHMPOBAHHUE U PE3YJIBTATHBHOCTH CHCTEMbI MEHEDKMEHTA KaYeCTRa,

d) ObLIO JIH 3aITAHUPOBAHHOE YCIIEIITHO BBITOIHEHO;

€) pe3yJbTaTUBHOCTD MPENPUHATHIX JCHCTBUI 11 00paOOTKH PUCKOB U PeaM3aliii BO3MOYKHOCTEH;
f) paboTy BHEHIHHX MMOCTABIIUKOB;

2) HEoOXOIVMOCTH B YITYHITICHHSIX CUCTEMbI MEHE/KMEHTA KaueCTBa.

NMPUMEYAHUE. MeToAbl aHaM3a AaHHbIX MOTYT BKAOYATb B CeBA CTAaTUCTUYECKME METOAbI.

9.2 BHYTpeHHUH ayAUT

9.2.1 Opranm3anyst T0JDKHA POBOIUTH BHYTPEHHHE ayJUTHI Yepe3 3aIIaHUPOBaHHBIX MHTEPBAIbI BPEMEHH, YTOOBI
HOJTy4aTh MHPOPMALIMIO O TOM, YTO CUCTEMa MEHEDKMEHTA KauecTBa,

a) COOTBETCTBYET:
1) coOcTBEeHHBIM TPEOOBAHKSIM OPraHU3allUY K €€ CHCTEME MCHEKMEHTA KaueCTRa,;
2) TpeOOBaHUSM HACTOSIIIIET0 MEKTyHapOIHOIO CTaHapTa;

b) pe3ynbraTuBHO BHEIPEHA U (PYHKIIMOHUPYET.

9.2.2 Opranuzanus J0JDKHa:

d) IUIAHUPOBaTh, IIPUHUMATh, BBIIOJHATL W YIPABIATH MporpaMmoi (mporpamMMamMu) —ayauTa, BKIIFOYAs
HEPHOIMYHOCTb UX POBEICHHS, METO/IbI, OTBETCTBEHHOCTD, TPEOOBAHKSI K INTAHUPOBAHHIO U OTYETHOCTH, KOTOPBIC
JIOJDKHBI  YYHMTBIBaTh 3HAYMMOCTH MPOBEPSEMBIX MPOLIECCOB, W3MCHCHHMS, BIMSIOIINE HA OPraHU3alyio |
PEe3YIBTATHI MPEIBITYIINX ay/IUTOB;

b) ompenensite KpuTepUH 1 00JIACTH AyUTA VTS KAXKIOTO ay/InTa;

C) BBIOMpATh ayJMTOPOB U MPOBOJUTH AYIHUTHI TaK, YTOOBI TapaHTHPOBATH OOBEKTHBHOCTh U OECHIPUCTPACTHOCTD
nporiecca ayauTa,

d) rapaHTHpOBAaTh, YTO PE3YIBTATHI AYAUTOB NIEPEAAHBI COOTBETCTBYIOLIMM PYKOBOIUTEIISM;
€) MPUHUMATh HEOOXOIUMYHO KOPPEKIIMIO i KOPPEKTHPYIOIIHE JICHCTBHSI O3 HEOTPaBIaHHBIX 3aJICPIKEK;

f) coxpaHATh JOKYMEHTHPOBAHHYIO HH(OPMAIIMIO KaK CBHICTEIBLCTBO BBIOJHEHHS MPOIPAMMbI ayjuTa U €ro
PE3yabTaToB.

NMPUMEYAHUE [Ona pykosoacTtea cm. ctaHaapT ISO 19011.

9.3 AHA/IU3 MeHeAKMeHTa

9.3.1 O6LmMe nonoxeHus

Bricmiee PYKOBOACTBO AOJDKHO aHAJIM3WPOBAaTb CUCTEMY MCHCIKMCHTA KaieCTBa OpraHu3ali 4cpe3
3aIUIaHUPOBAHHBIC HWHTCPBAJIbl BPEMCHMU, YTOOBI T: APAaHTUPOBATL €€ INOCTOAHHYIO IMPUTI'OAHOCTb, COOTBETCTBUC U
PE3YIBTaTUBHOCTD, d TAKIKE COITIACOBAHHOCTE CO CTPATETMYCCKMMU HAIIPABJIICHUAMU Pa3BUTHUA OpraHU3alim.

9.3.2 UcxogHble gaHHbIe ONA aHanM3a MeHeKMeHTa

Anam MEHEDKMEHTA JIOJDKEH INIaHUPOBATHCA U OCYILICCTBIIATHCS C YYCTOM.

a) craryca MCpOHpPIHTPIﬁ, NMpeayCMOTPCHHBIX IMPEAbIAYIIUM aHAIIM30M;
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b) u3MeHeHHiT B COCTOSHMM BHEUIHMX M BHYTPEHHHX (DAKTOPOB, KOTOPBIC BAXKHBI YISl CHCTEMBI MEHEDKMEHTA
KavecTBa,

C) I/H-I(l)OpMaI_[I/II/I 0 (bYHKHI/IOHI/IpOBaHI/II/I 1 PE3YJIbTaTUBHOCTU CUCTEMBI MCHE/PKMCHTA KQ4YCCTBA, BKIIFOYasA TCHACHINN
B.

1) yIOBIETBOPEHHOCTH MOTPEOUTEIIS M OT3bIBAX COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX CTOPOH;
2) CTEIeHH, B KOTOPOH BBIIOJIHSFOTCS 1IEJIH B O0JIACTH KaueCTBa;
3) BBIIIOJIHEHHH MIPOLIECCOB M COOTBETCTBUM HPO/IYKTOB H YCIIYT;

4) HECOOTBETCTBUSIX M KOPPEKTHPYIOIIHX JCHCTBHSX;

5) pe3yibratax MOHUTOPHHIA U U3MEPEHHI,

6) pe3yabTarax ayjauToB;

7) paboTe BHEIIHUX MOCTABIIHKOB;
d) cooTBeTCTBUS PECYpPCOB;
€) pe3yJbTATUBHOCTH MPEAIPUHATBIX ACHCTBUI TSl 00paOOTKH PUCKOB M PeaTM3allii BO3MOXHOCTEH (cM. 6.1);
) BO3MOXKHOCTEH /ISl YITyUIIICHUSL.

9.3.3 Pe3ynbTaTbl aHan1M3a MeHeXKMeHTa
Pe3ynbTarel aHamm3a MEHEIKMEHTA JOJKHBI BKJIFOUAaTh PELLEHUS U JEHCTBUSI, CBSI3aHHBIE C:

a) BO3MOXKHOCTSIMH TSI YJTyHIIICHUS,
b) 1060ii HOTPEOHOCTHIO B M3MEHEHHUSIX CHCTEMBI MEHE/PKMEHTA KavyeCTBa,
C) MOTpeOHOCTBIO B pecypcax.

OpFaHI/BaI_[I/IH JOJZKHA COXPaHATH NOKYMCHTHPOBAHHYHRO I/IH(I)OpMaL[I/IIO KaK CBHUICTCIIbCTBO PE3YJIbTATOB aHAJIM3a
MCHCI)KMCHTA.

10 Yayuiuenue

10.1 OGIMe MoJI0KEeHUs

Opranu3anysi JOJDKHA BBISABISATH U BHIOMpPATh BO3MOXKHOCTH ISl YAYUIIIEHHSI M COBEPIIATH JIFOObIe HEOOXOAUMBIE
JIEUCTBUS, YTOOBI BBITOJHUTD TPEOOBAHUS TIOTPEOUTENEH 1 TIOBBICUTH YIOBIETBOPEHHOCTh TIOTPEOUTEITS.

Ora JOJDKHO BKJIHOYaTh B ceOst:

) yJaydllleHHe MPOIYKTOB U YCIYT C IIENTbIO YIOBICTBOPEHUS TPEOOBAHMIA, BKIIIOUAsT yUIET OYIyIHMX MOTPEOHOCTEH 1
OXKHMTAHMIA,

b) HeliTpanmu3aiio, MpeIOTBpAIICHHE WA CHU)KEHHE HeXKENaTeIbHBIX 3()(EKTOB;
C) ynyureHne GpyHKIIMOHUPOBAHKS U PE3YIbTATHBHOCTH CHCTEMbI MEHE/DKMEHTA KaueCTBa.

NMPUMEYAHUE Mpumepbl yay4ylweHUA MOTYT BK/IHOYATb KOPPEKLMIO, KOPPEKTUpYoWMe AEeNCTBMA, MOCTOSHHOE YyudlleHue,
KapAuHanbHOEe U3MeHeHUe, MHHOBAaLMW U peopraHM3aLuio.

10.2 HecooTBeTCTBUE U KOPpPEKTUPYIOLLee AeUCTBUE
10.2.1 I'lpu BBISIBJICHUM HECOOTBETCTRHS, BKITFOYASI JIFOOBIS, CIICTYIOIIHE U3 TIPETCH3HIA, OpraHw3allys JOJDKHA:
a) pearnpoBaTb Ha HCCOOTBCTCTBUC U, B TOM MEpE, HACKOJIBKO ITPUMEHUMO.
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1) nmpeanprHUMATE JASHCTBHS IO YIPABICHUIO HECOOTBETCTBUEM H €0 UCIIPABJICHHIO;
2) TpeANpPUHUMATH JICHCTBUS B OTHOIICHUH TTOCIICICTBH;

b) oueHuBaTh MOTPEOHOCTH B ACUCTBHUSIX IO YCTPAHCHHIO MPHYMHBI (IIPUYKH) HECOOTBETCTBHS C TEM, YTOOBI OHO HE
MOBTOPSJIOCH WJIM HE MPOUCXOIUIIO B IPYTOM MECTE, TIOCPEJICTBOM:

1) aHanmM3a HECOOTBETCTBHS,
2) onpeeNeHus PHYUH HECOOTBETCTBUS,

3) BBIIBJICHMSA, €CTh JIU HO,I[O6HBI€ HECOOTBETCTBUS MJIM MOIJIH ObI OHU IOTCHIIMAJIbHO HpOHSOﬁTH;

C) OCYIIECTBIISTH JIFO00E HEOOXOMMOE JICHCTBHUE;

d) anamm3MpoBaTh PE3yIBTATHBHOCTH BCEX MPEINPUHSATHIX KOPPEKTHPYIOIINX ICHCTBHIA;
€) OOHOBJISITh, €CITM HEOOXOMMO, HH(DOPMAIHIO O PHCKAX M BO3MOYKHOCTSIX, BBISIBJICHHBIX HA JTalle IUIAHUPOBAHHUS;
f) BHOCHTBL M3MEHEHHS B CHCTEMY MEHE/DKMEHTA Ka4ecTBa, €CITH HEOOXOIMO.

Koppekrupyrorue TeHCTBIS TOJDKHBI COOTBETCTBOBATH MOCIICIICTBUSM BBISIBJICHHBIX HECOOTBETCTBUIA.

10.2.2 Opranuzaiys JOIKHA COXPAHATh TIOKyMEHTUPOBAHHYIO MH(POPMAIIHIO KaK CBUICTEIIHLCTBO:

a) XapakTepa HEeCOOTBETCTBHIA U JIFOOBIX TOCIICIYIOIHX MTPEIIPUHSTHIX MEp;

b) pe3ynbTaToB JH000r0 KOPPEKTUPYIOMIETO JCHCTBHS.

10.3 [TocTossHHOE yJIy4YLIEeHUEe

OpFaHI/ISaI_[I/IH JAOJKHA TIIOCTOAHHO YIIydlllaTb IMPUTOAHOCTb, COOTBETCTBUC UW PEIYJIBTATUBHOCTb CHCTCMbI
MCHCIKMCHTA Ka4cCTBa.

Opl"aHI/ISaI_[I/IH JAOJDKHA MNPUHUMAaThb BO BHUMAHUC PE3YJIbTATBI dHAJIM3d W OLCHKH, 4 TAKIXKC PE3YJIbTATbl aHAIM3a
MCHCDKMCHTA JId ONPCACIICHUA, €CTh JI HOTpe6HOCTI/I WM BO3MOXXHOCTH, KOTOPBIC JOJDKHBI OBITH peaiM30BaHbI B
paMKax MOCTOSHHOIO YIIYYIICHUSA.
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IIpuiaoxenue A
(vHGOPMAITMOHHOE)

[losicHeHMs1 K HOBOM CTPYKType, TEPMUHOJIOTMH U KOHL eNIUH

A1 CTpyKTypa M TEpMHUHOJIOTUA

CrpykTypa paznenoB (T.€. IOCIEA0BATENFHOCTh Pa3JeioB) U HEKOTOPBIE TEPMMHBI B 3TOW PENAKLIMU HACTOSILETO
Mesxnynaponsoro Cranmapra, B cpaBHeHuu ¢ mpenpiayiieii Bepcuedr (ISO 9001:2008), Obut M3MEHEHBI ISt
YIAy4ILeHHs COBMECTUMOCTH CO CTaHAAPTaMU Ha JIPYTrHe CHCTEMbl MEHE/DKMEHTA.

B mnacrosmem MexnynaponHom Cranpapre HeT TpeOOBaHMS, NMPUMEHUMOTO K CTPYKTYpe M TEPMHUHOJIOTUH
JOKYMEHTHPOBaHHOW MH(OPMAIIMU CHCTEMBI MEHE/PKMEHTA KaueCTBa OpraHU3aI1H.

CrpyKTypa pa3iesioB UMEET IETIbIO 1aTh IOCIICA0BATEIHHOE N3JI0KEHUE TPEOOBAHHM, HEXKEIN CITY’KUTh MOJICTIBIO TIPH
JOKyMEHTUPOBAaHUHM TIOJWTHK, IEJIed U TpolieccoB opranm3aimu. CTpyKTypa U COIEpKaHUE JTOKYMEHTUPOBAHHOM
uH(OpMaIMHU, OTHOCSIICHCS K CUCTEME MEHE/PKMEHTA KaueCcTBa, MOXKET 3a4acTylo ObITh OoJiee MOIXOSIIeH s ee
TIOJTL30BATENICH, €CIIM OHAa CBS3aHA KaK C MPOIECCAMH, BBIIONHACMBIMA B OpraHU3allMH, TaK W HH(MOpMAIUCH,
HCIIOJIb3YEMOM /ISl 3TUX LIEJIEH.

Her TtpeOoBaHmsi il TEPMUHOB, HCIIONB3YeMbIX OpraHM3AlMel I YCTAHOBICHUS TPEOOBAaHMA K CHCTEME
MEHEDKMEHTa KauecTBa, ObITh 3aMEHEHHBIMM Ha TEPMHUHBI, HCIOJIB3yeMble B HACTOSIIEM MexITyHapoJHOM
Crannapre. Opranu3aiysi MOXKET BbIOpaTh Ty TEPMUHOJIOTUIO, KOTOPAst OAXOIUT ISl €€ JEATEIbHOCTH (Harpumep:
UCTIOJIb30BaTh TEPMUHBI «GaIUChY, «IOKYMEHTAIUSD) WU <IIPOTOKOJIbD BMECTO TEPMHUHOB «IOKYMEHTHPOBAHHAS
nH(pOpMAaIKY; WIH «TIOCTaBLIUKY, «IIAPTHEP» WIIH «IIPOU3BOIUTENbY BMECTO «BHEIIHHI ITOCTABILUK).

Tabmuia A.1 TOKa3bIBaeT OCHOBHBIE OTIMYME B TEPMHHOJIOTMH MEXIy OTOW peJakiyell HacTOSIIEro
Mesxaynaponsoro Ctanmapra u npebIIyIiei peaakiei.

Tabauua A.1 — OcHOBHble OT/IMUMA B TepMUHOA0rMKN mexay 1SO 9001:2008 u I1SO 9001:2015

1SO 9001:2008 1SO 9001:2015
[Mpomyxims (Products) [MpomykTel u yeryru (Products and services)
HUckmouenust (Exclusions) He ucnomne3ayercst (Not used)

(cm. Tprmoxenue A.5 ¢ OSCHEHUEM TI0 IPHUMEHEHHIO)

[IpencraBurens pykoBoACTBa He ucnomns3ayercst (Not used)

(Management representafive) (Takoro poja OTBETCTBEHHOCTh W TOJHOMOYHSI

Ha3HAYaloTCs, HO HET TpeOOBaHHS WMETh OJHOTO
TIPE/ICTABUTEISI PYKOBOJICTBA)

JIoKyMeHTaLus, pyKOBOZCTBO I10 Ka4eCTBY, JoxymentupoBanHas — uHpopmarmst  (Documented
JOKYMEHTHPOBaHHBIE TIPOIIE/TypPHI, 3aITHCH information)

(Documentation, quality manual, documented
procedures, records)

PaGouyas cpena (Work environment) Cpena Bemonsenus npoueccoB (Environment for the
operation of processes)
OOopyloBaHHe [UIi MOHMUTOpDHHTA | W3MepeHwuit | Pecypcbl uisi MoHuTOpHHTa U u3mepenuii (Monitoring
(Monitoring and measurement equipment) and measurement resources)
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3akymiennas npoaykist (Purchased product) [TocraBsiembie u3BHE MpoaykThl 1 yeayru (Externally
provided products and services)

ITocrasruk (Supplier) Buenmmii mocrasuwk (External provider)

A.2 IIpOAYKTBI M YCIIYTH

Crarmapt ISO 9001:2008 wucrons3yeT TepMuH <«producty («pomykiwis»), uToOblI OXBAaTUTh BCE KaTErOpUH
MPOM3BOIMMBIX PE3yJIbTAaTOB. JTa pefakiys Hacrosiiero MexmayHapoaHoro CTaHaapTa HCIONB3YeT TEPMHH
«products and services» («ipomaykTsl 1 yciryru»). Tepmun «products and servicesy» BximodaeT B ceOsi Bce KaTeropuu
OPOM3BOIMMBIX ~ PE3YJbTATOB  (TEXHUYECKWE  CPEACTBA,  YCIAyrH, HHOOPMAIMOHHBIE  CPEACTBA U
pacxojHbIe/TiepepadaThIBACMBbIC MATEPHAIIBI).

CrenpanbHoe BbIIENIEHHE YCIyT MMEET LEIbI0 MOJUEPKHYTh Pasiiuyie MeXIy MPOLYKTaMu M YCIyraMy B 4acTH
NpUMEHEHHs psiia TpeOOBaHM. XapaKkTepHOH 0COOCHHOCTBIO YCIIYT SBISIETCS TO, YTO, IO KpaifHEH Mepe, Kakas-To ee
YacTh OCYILECTBIIIETCS BO B3aUMOJCHCTBMM C MOTpEOUTENEM. OJTO O3HA4yaeT, HalpuMep, YTO COOTBETCTBUE
TpeOOBaHMAM HE MOXKET 00S13aTENIBHO OBITh OATBEPKICHO 10 OKA3aHUS YCITyTH.

B GonbLIMHCTBE CilydaeB TEPMHHBI <«IIPOLYKTBI» U «YCIYTH» HCIOJIb3YIOTCS BMeCTe. BOJBIIMHCTBO U3 TOrO, YTO
OpraHU3aLMH MOCTABIIAIOT TOTPEOUTENISIM WIIH TTOTY4ArOT OT BHEIIHUX IIOCTABIIMKOB, BKIIFOYAET B ce0s U IPOIYKTHI,
u yciryru. Hanpumep, MaTepuaibHblii WM HEMATEpUAIBHBIM IIPOYKT MOXKET UMETh CBA3aHHYIO C HUM YCIIYry WM
yCIIyra MOKET MMETb CBSI3aHHBIN C HEM MaTepUAIbHBIN WM HEMATEPUAIBHBIN IIPOTYKT.

A.3 lloHMMaHUe NOTPEeGHOCTEN U 0KUAAHUIN 3aUHTEPECOBAHHBIX CTOPOH

Paznen 4.2 ycrananmBaer TpeOOBaHHS Ul OpraHU3AIMK ONPEICIATh 3aMHTEPECOBAHHBIC CTOPOHBI, KOTOPHIC
3HAYMMBI JIJII CACTEMbI MEHEKMEHTA KauecTBa, M TPeOOBAHMS STUX 3aMHTEPECOBAHHBIX CTOpOH. OHako paszen 4.2
HE T0/Ipa3yMeBaeT PaCIIMpPEeHHs TPEOOBaHMIA K CUCTEME MEHEDKMEHTA KaueCTBa 3a MpeZIeNbl 00JIacTH IPUMEHEHUS
Hacrosiero MexmayHnapoaaoro Cranapra. Kak onpeneneHo B 00s1acTv prMEHEHHs1, HACTOSIIIME MeKTyHapOHBII
CraHgapT NpuUMEHseTCs B TeX CIy4asX, KOTJia OpraHM3alui HeO0OXOIUMO IPOIEMOHCTPUPOBATh €€ CIIOCOOHOCTD
MOCTOSIHHO TIOCTaBIISITh MPOMYKTHI M YCIYT', COOTBETCTBYIOIME TPEOOBAHUSM MOTPEOUTENs W JEHCTBYIOIIMM
3aKOHO/IATEIILHBIM 1 HOPMAaTHBHBIM TPEOOBAHMSIM, a TAKOKe KOT/Ia OHA HalleJIeHa Ha TTOBBIIICHHE Y/IOBJIETBOPEHHOCTH
HOTpeOuTesIs.

Her tpeOoBanusi k opraHumsamuu B HacTtosiieM MexnayHaponHoM CraHnapre NpUHMMaTh BO BHHMAaHUE
3alHTEPECOBAHHBIE CTOPOHBI, KOTOPHIE OTHECEHBI OpPraHW3alMell K KaTerOpuy HE3HAUMMBIX UL €€ CHUCTEMBI
MEHEPKMEHTA KauecTBa. [ opraHuzanysi cama peliaeT, sBISIOTCS I KOHKPETHBIE TPEOOBAHUS COOTBETCTBYIOLICH
3alHTEPECOBAHHON CTOPOHBI 3HAYNMBIMU IS €€ CUCTEMBI MEHEIDKMEHTA KaYeCTBaA.

A.4 lloaxoa, 0CHOBaHHBIN Ha OLlEHKE PHUCKOB

KoHuemnys MbIIIUIEHNs, OCHOBAHHOTO HA OLIEHKE PUCKOB, IPUCYTCTBOBAJIA U B NPEABIIYIIMX BEPCUSIX HACTOSIIETO
MexnyHaponHoro Cranapra, HanpuMep, B TpeOOBaHUSX K IUIAHMPOBAHUIO, aHANM3Y U yiydiineHuto. Hacrosimii
MexayHaponsbiii CTaHIapT yCTaHaBIMBAaeT TPeOOBAHMS K OpPraHH3alliM YCTAaHOBUTH €€ KOHTEKCT (cM. 4.1) u
OTIPEICIUTh PUCKH, KaK OCHOBY JJISI TUTaHUPOBaHUs (cM. 6.1). DTo oTpakaeT MpUMEHEHNUE MBIIIIICHHSI, OCHOBAHHOTO
Ha PUCKaX, K TUTAHUPOBAHHIO U BHIIOTHEHHIO MPOLIECCOB CUCTEMbI MEHE/DKMeHTa KadecTBa (cM. 4.4) u OyzeT 1oje3Ho
TIpH OTpe/iesieHnH 00beMa JJOKYMEHTUPOBAaHHOM MH(OPMALIUH.

OnHO 13 KITFOUEBbIX HA3HAYEHUM CUCTEMbI MEHEPKMEHTA Ka4eCTBa — JEMCTBOBATh KAK MHCTPYMEHT MPEAYIIPEKICHHUSI.
[Tostomy HacTosmii MexxayHapoaublii CTaHIapT HE CONIEPMHT OTAEIBHOIO pasfiena WM Toapasiena o
MIpeAyNpexIatommm feictersaM. KoHienius npeqynpexaaronyx I1eMCTBUN peali30BaHa OCPEICTBOM PUMEHEHUS
MBIIIIEHHS, OCHOBAaHHOT'O Ha OLIEHKE PUCKOB, K (POPMYJIMPOBAHUIO TPEOOBAHHI CHCTEMBI MEHE/DKMEHTA KauecTBa.

MLIH.U'ICHI/IC, OCHOBAHHOC Ha OLCHKC PUCKOB, HCIOJIB30BAHHOC B HACTOSAICM Me)KI[yHapOI[HOM CTaHI[apTC,
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CIIOCOOCTBOBAIO HEKOTOPOMY CHIDKEHHMIO YMCIIAa JMPEKTHBHBIX TpeOOBaHMII M 3aMeHbl HX TpeOOBAHMSAMU,
OCHOBaHHBIMHM Ha TOKa3aTelsiX. JTO MOBBICWIO THOKOCTh Mo cpaBHeHuto ¢ ISO 9001:2008 B TpeGoBaHMSIX K
nporieccaM, IOKyMEHTUPOBaHHOM HH(OopMAaLU ¥ 003aHHOCTSIM B OPraHU3aLHH.

Xors 6.1 ycTaHaBIMBAET, YTO OPraHU3aIMs JIOJDKHA TUIAHKPOBATH JICHCTBHS TI0 00Pa0dOTKE PHCKOB, HET TPEOOBAHUS
MO TPUMEHEHUIO (DOPMATBHBIX METOIOB YIPABICHHUS PUCKAMH WM HAJIWYMS JIOKyMEHTUPOBAHHOTO Iporiecca
yIpapieHus pruckamu. OpraHu3aii MOTYT CaMH pelliaTh, pa3padaThIBaTh MM MM HET 00Jiee IHPOKYIO METOIOIOTHIO
YIIPaBIICHUS] PUCKaMH, HEXeNH 3T0 Tpedyercst HactosmuM MexnyHaporHbiM CTaHaapToM, HallpuMep, MPUMEHEHUE
JPYTUX PYKOBOJICTB MIJTM CTAHIAPTOB.

He Bce mporecchl cuCTeMbl MEHEPKMEHTa KauecTBa HMMEIOT PaBHBIM YpPOBEHb PUCKAa B YacTU CHOCOOHOCTU
OpraHM3aIH IOCTUTATh €€ LIEIH U BIMSHUE HEOPEICIICHHOCTH Pa3HOe TS pa3HbIX OpraHu3aImii. B crmy TpeboBanmii
paznena 6.1 opraHuzalus HECET OTBETCTBEHHOCTh 32 CJICIOBAHUE MBIIILUICHHIO, OCHOBAHHOMY Ha OLICHKE PHUCKOB, a
TaKKe 3a JEHCTBHUS TO 0OpabOTKE PHCKOB, BKIIFOYAs pEILICHHE, COXPAaHATh WM HET JIOKYMEHTHPOBAHHYIO
nH(OpMAaIIHIO, KaK CBUICTEIILCTBO OIPEIENICHHS PHICKOB.

A.5 [IpumeHUMOCTD

Hacrosmmit MexnyHaponueiii Ctangapt Ooliee HE CONEP)KUT CCHUIOK Ha <UCKIIOYEHHS» IIPU  OIMpPEIeNICHUH
MIPUMEHUMOCTH €r0 TPeOOBAHMIA K CHCTEME MEHE/PKMEHTA Ka4eCTBa OpraHu3aliy. TeM He MeHee, OpraHu3aIist MOYKET
aHAIIM3UPOBATH IPUMEHUMOCTH TPEOOBAHHUH B CBS3H C €€ pa3MepOM, IPUHATON MOJIEIIBIO YIIPABIICHHS, TUANa30HOM €€
NEeATENTHHOCTH ¥ TIPUPOION PUCKOB M BO3MOKHOCTEHN, C KOTOPBHIMU OHA CTAJTKUBACTCSL.

TpeboBanus K MPUMEHHUMOCTH YCTAHOBJIEHBI B pazzene 4.3, onpenesnsonmil yeiaoBUsl, IPH KOTOPBIX OpraHu3aIys
MOXET TIPUHSATH PEIICHHEe, YTO TO WM WHOE TPEOOBAHME HE MOXKET OBITh MPHUMEHEHO K KaKOMY-THOO IPOIECCY B
paMKax 00JIacTH ICHCTBUS CUCTEMBI MEHE/DKMEHTa KadecTBa. OpraHuzaliysi MOXKET MPUHSATH TAKOE PEIICHUE O TOM,
YTO KaKoe-T0 TpeOOBaHME HE TIPUMEHUMO, TOJIBKO €CJIM 3TO PElIeHHEe HE TPUBOIHT K HECIIOCOOHOCTH 00ECTICUHTh
COOTBETCTBHUE MPOIYKTOB U YCITYT.

A.6 lokymMeHTHpOBaHHas1 UHoOpMaLus

B pamkax corsiacoBaHust ¢ JpYTMMH CTaHIapTaMU Ha CUCTEMbI MEHe/PKMEHTa oOIImii pasien «/lokyMeHTHpOBaHHas
uHpopmarys» ObUT MPUHAT O€3 CYIIECTBEHHBIX W3MEHEHMH WM jonoiHeHui (cMm. 7.5). Tam, rme 3to ObUIO
HE0OXOIMMO, TEKCT JIPYruX pasziesioB Hactosero MexayHapoaHoro Craniapra ObUT IPUBEIEH B COOTBETCTBUE C
tiMHi TpeboBaHMsMH. COOTBETCTBEHHO, TEPMUH «IOKYMEHTHUpPOBAHHAsT HMH(OpMAIsS» TMPUMEHSETCS BO BCEX
TpeOOBaHMSX K JOKYMEHTALHY.

Tam, rme B ISO 9001:2008 wuCHONB30BAMCH CHEUUATBHBIE TEPMUHBL, TAaKUE KaK «IOKYMEHT» WIH
«JIOKyMEHTHUPOBAHHBIE MPOLEAYPBI», «PYKOBOJCTBO IO KAYECTBY» WM <IUIAH IO KayecTBY», B HACTOSILEM
MexaynaponHoM CTaHmapTe BEIPKEHO TPEOOBAHUSIMU ««yMPABIATH JOKYMEHTHPOBAHHOW HH(DOpMAIHei».

Tawm, e B ISO 9001:2008 ucrnons3oBalcs TEPMUH «3alCK T 0003HAYEHHS JOKYMEHTOB, HEOOXOIMUMBIX JUIS
o0ecrieueHus] CBHUICTENILCTB COOTBETCTBUSI TPEOOBAHMSM, CEWYac 3TO BBIPHKEHO KaK TPEOOBAHUE «COXPAHSThH
JOKYMEHTUpOBaHHYI0 HMHGpopMaimio». OpraHuzaiys HeCeT OTBETCTBEHHOCTh 32  ONpPEACNeHHE, KaKyko
JOKyMEHTUPOBAaHHYIO MH(GOPMAITHIO HEOOXOIMMO COXPaHSTh, KAKOW TIEPHOJT BPEMEHH M HA KaKWX HOCHTEIISIX OHA
JIOJKHA COXPAHSATHCA.

TpeboBanue «ympaBsiTh» JOKyMEHTUPOBAHHOW MH(POpMAITEl He NCKITF0YaeT BO3MOYKHOCTH TOTO, YTO OPTraHU3AIIAH
MOXeT TarKke OBITh HEOOXOIMMBIM M «COXPAHSTHY ATy K€ JOKyMEHTUPOBAaHHYIO MH(OPMAIUIO IJIsI KOHKPETHBIX
TIEJIeH, HAIPUMED, XPaHUTh TIPEBITYIINE BEPCHH.

Tawm, rae Hactosmmii MexayHapoauslii CtannapT UCHONb3yeT TEPMUH «HH(DOPMALIHSD» BMECTO «IOKyMEHTUPOBAHHAS
uHpopmarys» (Hanpumep, B 4.1: «OpraHuzaiysi T0/DKHA OTCIEKUBATh U AHATM3UPOBATh MHPOPMALMIO 00 3THX
BHEIIHUX M BHYTPEHHHMX (DakTopax»), 3T0 He O3HayaeT TpeOOoBaHMsA, YTO 3Ta WH(GOpMAIMS JOJDKHA ObITh
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JIOKyMEHTHpOBaHAa. B 3THX cHTyalmsx oOpraHu3aiysi caMa MOXKET pellaTh, SBISICTCS JIM  YIpaBJICHHUE
JOKYMEHTHPOBaHHON MH(OpMaIHei HEOOXOAUMBIM JIMOO0 PHUMEHUMBIM HITH HET.

A.7 Ba3a 3HaHM¥ OpraHU3aLuu

B paspene 7.1.6 nacrosiero MexayHaponHoro CraHgapTa yCTaHABIMBAETCS HEOOXOAMMOCTb OMNPENENsiTh U
VIIPaBJIATh 3HAHUSIMH, UMEIOIIMMICS B OPraHU3aIlMK C TEM, YTOObI TAPAHTHPOBATh YIIPABJICHUE CBOMMH ITPOLIECCAMU
1 TO, YTO OHA MOYKET 00ECIIEYMBATh COOTBETCTBHE MPOIYKTOB U YCITYT.

TpeGoBanust, OTHOCAIIMECS K KOPIIOPATUBHOI Oa3e 3HaHMI ObUTH BBE/ICHBI B LIETISIX:
d) 3aIMTHI OpraHU3aIMK OT MOTEPU 3HAHMIA, HAITPHMED,

— TIpH CMEHE NePCOHAIA;

- TIpH 0TKAa3e (PUKCHPOBATD WITH JCITUTHCS MH(OPMALIHCH;

b) MoTHBalMK OpraHU3aIK K HOTyYCHHIO 3HAHUI, HAPUMED,

— U3YYCHHUEM OIIbITA,;

- 00yueHuewm;

— OEHUMApPKHHTOM.

A.8 YnpaB/ieHHe NOCTaB/IA€eMbIMH U3BHE NIPOAYKTAMH M YCJIyraMu
Paznen 8.4 otHOCHTCSI KO BceM (hopMaM MOCTABIISIEMbIX M3BHE IIPOLIECCOB, MPOIYKTOB M YCIIYT, HAIIPHMED, Yepes:
d) 3aKyIKH Y [IOCTaBIIUKa,

b) cornareHus ¢ aCCOIMUPOBAHHOM KOMITAHUCH;

C) mepe/ady MPOLIECCOB HA Ay TCOPCHHI BHEILTHEMY ITOCTABLIHKY.

AYTCOPCHHT BCeT/la UMEET CYIIECTBEHHYIO OCOOEHHOCTB YCIIYI'H, TaK KaK ¢ HUM OyZIeT CBsI3aHa XOTs1 Obl 071Ha paboTa,
BBITIOJTHEHUE KOTOPOH MOTpeOyeT B3auMOCHCTBUSI TOCTABIIMKA M OpraHU3alliH.

CpencrBa yrpapieHusi, TpeOyeMble U BHEIIHUX TOCTABOK, MOTYT OBITh CHJIBHO Pa3fiMuaThCsi B 3aBUCHMOCTH OT
XapakTepa MPOIIECCOB, MPOIYKTOB U yciyr. OpraHu3aiusi MOXKET MPUMEHSTh MBIIUICHHE, OCHOBAHHOE Ha OICHKE
PHICKOB, JIJISI OTIPEJICIICHHST THITA M 00beMa CPEJICTB YIIPABIICHUS], PUMEHSIEMBIX B OTHOIIICHHH KOHKPETHBIX BHEIITHHUX
MOCTaBIIMKOB WJI ITOCTABIISIEMBIX M3BHE MPOIIECCOB, TPOIYKTOB U YCITYT.
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IIpuiaoxenue B
(MuadopmarmionHoe)

Apyrue MexxayHapoAHble CTaHAAPThI HA CUCTEMBI MEHe/J)KMEHTA U CUCTEMbI
MeHeJ)KMeHTa KauyecTBa, pa3pad6oTtannbie UCO/TK 176

MextyHapoIHbIe CTaHAAPTHI, OMMCAHHBIC B TOM TMPWIOKCHUH, ObUTH pa3pa0dOTaHbl TEXHHYCCKHMM KOMHTETOM
HCO/TK 176 mis obecrieyeHus MOJIEPKKHA OPraHU3aIHsaM, KOTOPhIE MPUMEHSIIOT HACTOSIIMI MeKTyHapOIHbI
CranmapT, 1 U1 peKOMEHIalMid TeM OpraHU3alksIM, KOTOpbIE BHIOpaIM JIBIKEHUE 3a Mpe/ieibl TpPeOOBAHHI 3TOTO
cranzapra. PekomeHnaimu uimm TpeboBaHus, COAEpKAIIMECs B 3THX JTOKYMEHTAX, YKA3aHHbBIX B JAHHOM MPUJIOKEHUH,
HE JIOMOJHAIOT WM M3MEHSIOT TpeOoBaHMs HacTosIero MexayHapoHoro Cranaapra.

Tabmuua B.1 nokasplBaeT OTHOIIEHHE MEXKITY STUMU CTaHIAPTAMH M COOTBETCTBYIOIIMMU pa3/iesiaMi HACTOSIIETO
Me:xnynaponnoro Crangapra.

3TO NPUIIOKEHUE HE BKITOYACT CChUIKU HA CTAHIAPTHI JUIsl CUCTEM MEHE/PKMEHTA Ka4ecTBa B KOHKPETHBIX OTPACIIsX,
paspabdorannbie UICO/TK 176.

Hacrosmmit Mexxnynaponnbiii CTanmapt sIBiIseTcsi OJHUM M3 TPEX OCHOBHBIX CTaHAApTOB, paspadoranHbix ICO/TK
176.

- ISO 9000 Cucmemovr menedscmenma ravecmea — (OCHOBHbIE NONOJICEHUs U ClOBAPbL OOECTIEUNBACT
(dyHIAMEHTATBHYI0 OCHOBY JUIS TIPABWJIBHOTO ITOHMMAHWS W TIPUMEHEHHSI HACTOSIIEro MexIyHapOIHOTO
Cranpapra. [lpuHipmbsl MeHepKMeHTa KadecTBa JeTanbHO ornucadbl B ISO 9000 u yuteHsl mpu paspaboTke
HacTosiero Mexaynapoaoro Cranmapra. DTH TIPHHIIUIBI CaMH 110 ceOe He SIBIISFOTCS TPEOOBAHUSIMU, HO OHU
00pa3yroT OCHOBY TpeOOBaHMH, ycTaHABIMBaeMbIX HacTosmM MexayHaporHsiM CranaaproM. ISO 9000 taxoke
COJIEP>KUT TEPMUHBI, OIPEAEIICHNS M KOHLIEMIIMH, MCIIOJIB30BaHHbIE B HacTosAIeM MexqyHapoaHoM CraniapTe.

- ISO 9001 (nacrosmmit Mexxaynapoansiii CTaHIapT) ycTaHABIMBAET TPEOOBAHMS, HALIENICHHBIE, B IEPBYIO OYepe/b,
Ha CO3/IaHHE JIOBEpHUSI K TMPOIYKTaM M YCIyram, MOCTaBJISIeMbIM OpraHM3aliell M, TeM CaMbIM, TOBBIIICHHUE
YIOBIETBOPEHHOCTH ToTpeduTeneid. [Ipy ero mpaBHIbHOM MPUMEHEHWH MOXKHO TAKKE OXUAATh TONTy4eHHS
OpraHu3aIyel U APYrux MperuMyIIeCTB, TAKUX KaK YIy4IlIeHHbIC BHYTPEHHIE KOMMYHHKAITUH, JTy4IIee TOHUMaHHe
1 yIpaBJIeHUE MPOLECCAMU OpTraHU3alHN.

- I1SO 9004 Vmpasrenue opeanuzayueri Ons docmudiceHust ycmouuuso2o ycnexa — I100x00 ¢ mouku 3penus
MeHeOHCMeHma Kadecmed IaeT PEKOMEHIAIMM OpraHu3alsiM, KOTOpbIE BBIOpAIM JIBIDKEHHE 3a IIpeJiebl
TpeboBaHuii HacTosiero MexxaynapoaHoro CraHaapra, 4ToObI TOCTaBUTh OOJIEe IIUPOKKE 3a/1a4H, YTO MOXKET
BECTH K YIyUILLIEHHIO ISITELHOCTH OpraHu3anii B 1esioM. ISO 9004 BrimtodaeT B cedst peKOMEH ALK 110 METOIUKE
CaMOOLICHKH, YTOOBI /1aTh BO3MOXKHOCTb OpPraHU3all{ BBIABUTH YPOBEHb 3PEJIOCTH €€ CHCTEMbl MEHE/DKMEHTA
KauecTBa.

MG)KIIYHaPOZ[HHC CTaHAAapPThI, MCPEHHUCICHHBIC HIKC, MOTI'YT OKa3aTb ITOMOIIb OpraHru3alvsaM B TEX CIy4dasax, KOraa
OHU pa3pa6aTLIBa}0T CBOU CHUCTCMbI MCHC/PKMCHTA KAa4eCTBa WM UIIYT YIIYUIICHUA B HUX, UX IPOOECCaX WM UX
IIOKa3aTeIsIX.

- 1SO 10001 Mereoocmenm xawecmsea — Yoosnemeopernnocms nompebumens — Pykosoocmeo no smuueckum
HOpMAM CONIEP)KUT PEKOMEHIAIMKA OpTaHM3alvsIM JUTsl OMPEIENICHHs] TOTO, YTO WX HOPMBI, OTHOCSIIHECS K
YIOBIIETBOPEHHOCTH MOTPEOUTENSI, COOTBETCTBYIOT MOTPEOHOCTSIM M OXKUIaHUSM roTpeduTeneii. Mcnons3oBane
CTaHJapTa MOYKET TIOBBICUTH JIOBEPHE IMTOTPEOUTENS K OPraHM3aIMH 1 YIIYIIINTh TIOHUMAHHE ITOTPEONTEIIEM, Yero
MOYKHO O’KHJIaTh OT OPTaHHM3aIMK, TEM CaMbIM, CHIKasi BEPOSITHOCTh HEJIOPA3yMEHHI U TIPETEH3HH.

- 1SO 10002 Meneoscmenm xavecmsa — Yooenemeopennocms nompedoumensi — Pyxoeoocmeo no ynpaenenuro
npemeH3usMU COACPKUT PEKOMEH AN TI0 YIIPABICHHUIO MPETEH3USAMH 34 CUET BBISBICHUS U
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MOTPEOHOCTEN W OYKUITAHWH 3asBUTENCH U pa3pelieHns 00X MomydeHHbIX npetensuit. Cranmapt 1ISO 10002
o0ecrieynBaeT OTKPBITHIA, Pe3yJbTaTHBHBIA M JICTKUII B HCIIOJB30BAHMM IPOLIECC, BKIIFOUYAIOIIMI O0OydeHue
nepcoHasia. OH TakxKe MOAXOJUT KaK PYKOBOJICTBO /Il MaJIoro Ou3Heca.

- 1SO 10003 Meneoocmenm kavecmea — Yoosnemsopennocnms nompebumeist — Pykosoocmeo no ype2ynuposamuro
BHEWHUX CNOpPO6 CONCPKUT PEKOMEHIAIMK IO PEe3Y/IbTATUBHOMY U 3((PEKTHBHOMY pa3pelleHUI0 CIIOPOB C
BHEILIHUMH CTOPOHAMH MO MPETSH3USIM, CBSI3aHHBIM C TPOIYKIMEH. Y peryMpoBaHUe CIIOPOB JACT BO3MOXKHOCTb
MPUITH K COTVIACHIO, KOTJIa OPTraHM3aLMsI HE PHHSLIA YIOBJIETBOPHTEIHLHOTO PELICHHSI [0 TIPETEH3UH BHYTPH CEOs.
BONBIMHCTBO TMpeTeH3MiE MOXET OBITh Pa3pEIICHO YCICIIHO B paMKax OpraHu3alu 0e3 HEeoOXOAUMOCTH
npuoderaTh K MpoLeypam, CBI3aHHBIM C IIPOTHBOCTOSIHUEM CTOPOH.

- 1SO 10004 Meneoscmenm kavecmsa — Yooeremsopennocms nompedoumens — Pykoeoocmeo no monumopuney u
UBMEPEHUIO  YOOBIEMBOPEHHOCMU nompeOumensi CONCPKUT PEKOMEHIAMK UIS  JeATSILHOCTH B 00J1acTH
TIOBBIIICHHS Y/IOBIICTBOPEHHOCTH MOTPEOUTENICH M OMpPENEICH s BOSMOXKHOCTEH ISl YJIYdIICHHs] MPOJYKIIUH,
MPOIIECCOB M XAPaKTEPUCTHK, KOTOPBIC MPEICTABIISIOT IIEHHOCTh Ui ToTpeOuTeseid. Takue JeHCTBUS MOTYT
YCHJIUTb JIOSUTBHOCTB TIOTPEOUTEIICH U TIOMOYb COXPAHHTD HX.

- ISO 10005 Cucmemvr menedscmenma kauvecmsa — Pykosoosuyue ykazanus no nianam Kavecmea COAEPIKUT
PEKOMEH/IALMH 110 CO3[aHMI0 M MCIOJIB30BAHUIO TUIAHOB KaueCTBA KaK CPEJCTBA CBSI3U TPeOOBaHMUI K IIpoLieccy,
NPOIYKLIMHM, TMPOEKTY WM KOHTPAKTy ¢ PabOYMMH IPOIEIypaMu, KOTOpbIE OOECTICYMBAIOT MPOU3BOICTBO
npoxykuuu. [Ipermyiiectsa OT pa3paboTKy IUIaHa KAYECTBA COCTOSAT B TOM, YTO TOBBIIIACTCS YBEPEHHOCTbD, UTO
TpeOoBaHMs Oy/IyT BHIOIHEHBI, YTO TPOLIECCH HAXOATCS B YIIPABIISIEMOM COCTOSIHUH, ¥ B MOTHBALIMH, KOTOPYIO
BCE 3TO MOXKET JaTh TEM, KTO BOBJICUEH.

- ISO 10006 Cucmemvi menedrcmenma xauecmea — Pykoeooswue ykazanus no MeHeONCMeHm)y Kaiecmeda 6
npoeKkmax MPAMEHUMBI K TIPOEKTaM OT MaJIbIX JI0 KPYITHBIX, OT POCTHIX JI0 CIIOXKHBIX, OT OTACIBHBIX ITPOEKTOB 10
yactu noptdens npoekro. Crangapt ISO 10006 npenHazHaveH Uit IPUMEHEHHS JIMLAMU, OCYIIECTBISIONIMMU
yIpaBJieHHUe MPOEKTaMH, U KTO JIOJDKEH TapaHTHPOBATh, YTO WX OPraHM3als IPUMEHSIET METOIbI, TIPELIaracMbIe
cemeiictBoM crannapToB ISO Ha cucTeMbl MEHEIDKMEHTA Ka4ecTRa.

- 1SO 10007 Cucmemvr meneosrcmenma kawecmea — Pykosoocmeo no ynpagnenuto Kongueypayusimy CIy>KAT YIS
TIOMOIIIM OpraHU3alMsM, TIPUMEHSIOIIM YIIpaBJIeHHE KOH(PUTYPAIMSIMI B TEXHHYECKOH M aMUHUCTPATUBHOW
cdepe Ha MPOTSHKEHWH BCErO KU3HEHHOTO IMKJIAa MPOAYKIMHU. YTpaBieHHE KOHPUIYpalUsIMH MOMKET ObITh
WCTIOJNIE30BaHO JUTS  BBITIOJHEHMS TPEOOBAaHWH, CBS3aHHBIX C WACHTU(UKAIMEH M TPOCICKUBAEMOCTHIO,
YCTaHOBJICHHBIX B HacTosiiieM MexaynaposoMm Craniapre.

- ISO 10008 Meneoorcmenm xauecmea — Yooeremeopenrnocms nompebumens — Pykosoocmeo no snekmponHbim
Kommepueckum onepayusm 6 cghepe B2C maer pexoMeHmarmu, KakuM oO0pa3soM OpraHM3aIvsl MOXKET BHEIPHUTH
PE3yNBTaTUBHYIO U 3(P(EKTUBHYIO CHCTEMY 3JIEKTPOHHBIX KOMMepueckHx onepatuii B cdepe B2C u, Tem cambiM,
3QJIOKUTh OCHOBY JUISI TIOBBIIIEHUSI TOBEPHUS K CHCTEME CO CTOPOHBI IOTPEOUTENS, MOBBICHTH CIIOCOOHOCTH
OpraHM3al|i yJ0BIETBOPUTH OTPEOUTENEH U TOMOYb CHU3UTH YHCIIO MPETEH3HI U CIIOPOB.

- 1SO 10012 Cucmemor menedrcmenma kawecmea — Tpebosanus Kk npoyeccam uzmMepeHutl 1 usMepumenbHOMY
000pyoosanulo Ta€T PEKOMEHJALMM 0 YIPABJICHMIO TIPOLIECCAaMHU H3MEPEHHH W METPOJIOTHYECKOMY
TIOATBEP)KICHUIO TIPUTOHOCTA  M3MEPHUTETIFHOTO  O0OPYIOBAHMS, HCIIONB3YEMOTO [UISl  TIOJUICPXKaHUS |
JIEMOHCTpALIK COOTBETCTBHS MeTposorndeckuM TpedoBanmsam. Cranaapt 1ISO 10012 ycranaimBaeT KpUTepun K
CHCTEME YIPaBJICHUS] M3MEPEHMSIMI C TOYKW 3PSHUS MEHE/DKMEHTa KadecTBa JUIS TOTO, YTOOBI TapaHTHPOBATH
BBITTOJTHEHNE METPOJIOTHIECKHX TPEOOBAHHIA.

- ISO/TR 10013 Pyx0600cmso no OOKYMEeHMUpOBaHuto CUCIEMbl MEHEOHCMEHMA CONEPIKUT PEKOMEH/IAINH 110
pa3paboTKe U YIPaBJICHUIO JOKyMEHTAIIUEH, HEOOXOIMMOM JIjIs CUCTeMbI MeHekMeHTa KadectBa. ISO/TR 10013
MOJKET OBITh UCTIONTF30BaH IS CHCTEM YIPABIICHHS JOKYMEHTAIIMEH, OTIIMIAFOIIAXCS OT 331aBa€MBbIX CTaHIapTaMHI
ISO no crcremam MeHEDKMEHTa Ka4yecTBa, HAlpUMeEp, Il CUCTEM 3KOJIOTMYECKOr0 MEHEDKMEHTA WM CUCTEM
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MEHEHKMEHTA OE30ITaCHOCTH.

- I1SO 10014 Meneooicmenm xawecmsa — Pyxosoocmeo 0ns docmudiceHuss (UHAHCOBLIX U IKOHOMUYECKUX
npeumyuecme aapecoBaHO BBICIIEMY MEHEDKMEHTY. OHO COJEPKHT PEKOMEHIAIMK IS JOCTHIKCHUSI
(DMHAHCOBBIX M SKOHOMHYCCKUX MPEUMYIIECTB 3a CYET MPUMCHCHHS TPUHIMIIOB MEHE/DKMEHTa KadecTBa. OHO
MOMOraeT B TMPUMEHCHHH MPHUHIMIIOB MCHEHKMEHTa M B BBIOOPE METOJOB M CPEICTB, KOTOPBIC MO3BOJISIOT
OpraHU3alH JIOCTUTHYTh YCTOWYHBOIO YCIIEXa.

- 1SO 10015 Meneooicmenm kauecmsa — Pykosoosiuue ykazanus no ooyyeruto NaeT PeKOMEHIAIH, CBS3aHHBIC C
oOydeHueM, npu3BaHHbIe ToMoub opranmzaimu. 1ISO 10015 Moker mpuUMEHSTHCSl BCSKMIA pas, KOrja HyKHa
METO/IMYECKas TOMOIIb B MHTEPIPETAIIMHA TEPMUHOB «00pa30BaHUE» U «00ydeHHe» B paMKax cranaapros 1ISO Ha
CHUCTEMbI MCHE/DKMEHTa KauecTBa. JIroOoe yromuHaHue «oOydeHus» (training) BKIrOYaeT B ceOsl BCE BHIIBI
00pa3oBaHus ¥ 00yICHUSL.

- ISO/TR 10017 Pyxogoocmeo no cmamucmuueckum memooam 0ns 1SO 9001:2000 ornmchiBaeT CTaTUCTUYUESCKUE
METOJIbI, CBSI3aHHBIC C BapUaOEIBHOCTHIO, KOTOpask MOXKET HAOIIOZAThCsl B IPOTEKAHHU IIPOLIECCOB M B HX
pe3yibTarax Jaxe IPH SIBHOM IIOCTOSTHCTBE YCIOBHH. CTaTUCTIHYECKHE METO/IBI TIO3BOJISIOT JTy4Ile HCTIONE30BaTh
UMEIOIIMECS. JaHHBIC NPU TPUHSTAM PELICHHIl, M, TEM CaMbIM, CIIOCOOCTBOBATH IOCTOSIHHOMY YITYYIICHHIO
Ka4ecTBa MPOIYKIMH U TIPOLIECCOB IS IOCTVIKEHHS YIOBJICTBOPEHHOCTH ITOTPEOUTEIISL.

- 1SO 10018 Meneorcmenm kauvecmea — Pykoeoocmeo no eoaneyeruio 1 KOMRemeHmHOCHY NEPCOHANA COACPKUT
PEKOMEH/TAIMH, KOTOpPBIE HAIPaBJICHbI Ha BOBJIEUYEHHE M KOMIIETEHTHOCTH mepcoHama. CrcreMa MeHeHKMEHTa
KauecTBa 3aBUCUT OT CTCTICHH 3aWHTEPECOBAHHOCTH KOMIICTEHTHBIX COTPYJHHKOB M OT TOTO, HACKOJBKO OHH
BKJIFOYCHBI B JICATEILHOCTh OpraHu3avi. KpUTHYIeCKH Ba)KHO BBISBIISATH, Pa3BUBATh U OICHUBATH TpeOyemble
3HAHWS1, HABBIKH, COIIUATIBHYIO M IIPOU3BOJICTBEHHYIO CPEITY.

- 1SO 10019 Pyxosoocmseo no 8b160py KOHCYILIMAHMOB HO CUCIEME MEHEONCMEHIMA KAYeCmad U UCNOIb308AHUI0 UX
yenye NaeT PeKOMEH TAIH 110 BBIOOPY KOHCY/IBTAHTOB 10 CHCTEMaM MEHEIKMEHTA KaueCTBa M MCIIOJIb30BAHHIO HX
yeiyr. OHO COIEpXUT yKa3aHUs B YacTH IPOIECCa OLECHKHA KOMIIETEHTHOCTH KOHCYJBTAHTOB IO CHCTEMaM
MEHE/PKMEHTA KaueCcTBa U 00ECTICUNBACT YBEPEHHOCTD, UTO MIOTPEOHOCTH M OKUJIAHKST OPTaHU3AIINH, CBSI3aHHBIE C
YCITYraMH KOHCYJIBTAHTOB, OY/IyT BBITTOTHEHBL.

- IS0 19011 Pykosoosuyue ykazanus no ayoumy cucmem MeHeOHCMeHma CoIepaT peKOMEH IALUH 110 YIIPABIEHUIO
MPOTPaMMO}1 ay/IUTa, ITTAHUPOBAHHUIO U IPOBEACHHIO ayUTOB CUCTEM MEHEKMEHTA, a TAKKe 110 KOMIIETEHTHOCTH
U OLeHKe ayauTopoB M aymutopckux TIpynm. I1SO 19011 mpennasHaueH Uil NpPUMEHEHHs ayauTOpaMy,
OpraHM3aIsIMY, BHEIPSIONMMH CHCTEMBI MEHEKMEHTa, a TAKKe OPraHW3alisMH, KOTOPBIM HEOOXOIMMO
MPOBO/IUTH AyUTHI CUCTEM MEHEIKMEHTA.

Pri6ankun C. WWW.IS0-group.ru He sBiisseTcst opunuanbHbIM epeBoIoM!
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Taonmuua B.1 — cooTHoleHune pa3nesioB Apyrux MexayHapoaHbix CTaHIAPTOB M0 MEHEKMEHTY KavyecTBa U
cHcTeMaM MeHeKMEeHTa KauyecTBa U pa3ieioB HacTosiiero Mexaynapoanoro Cranaapra

oo 4 5 6 7 8 9 10
ISO 9000 Bee Bee Bce Bee Bee Bce Bee
ISO 9004 Bee Bee Bee Bee Bee Bce Bee
ISO 10001 822,851 912
I1SO 10002 8.2.1 912 10.2.1
ISO 10003 912
ISO 10004 912,913
1ISO 10005 53 6.1,6.2 Bce Bce 9.1 10.2
ISO 10006 Bee Bce Bce Bce Bce Bce Bce
ISO 10007 8.5.2
ISO 10008 Bee Bce Bee Bee Bee Bce Bee
ISO 10012 7.15
ISO/TR 10013 7.5
ISO 10014 Bce Bce Bce Bce Bce Bce Bce
ISO 10015 7.2
ISO/TR 10017 6.1 7.15 91
ISO 10018 Bcee Bcee Bcee Bee Bee Bee Bee
ISO 10019 8.4
ISO 19011 9.2

NMPUMEYAHUE «Bce» o3HayaeT, 4To BCe NOAMYHKTbI AaHHOro pasgena Hacrtoawero MexayHapoaHoro CtaHgapTa CBA3aHbI C
apyrmmmn MexayHapogHbimmn CTaHgapTamu.

Pri6ankun C.

WWW.iS0-group.ru
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